
Energy Automation 
Experts

Our Experts are poised to assist our customers in increasing 
the performance of their electrical equipment and reducing 
the total cost of ownership through design applications, 
studies, maintenance and lifecycle management. 

With Schneider Electric’s reputable training program, our 
customers are better prepared to operate the power system 
in a safer, more reliable and more effective manner.

Having our experts working for you means you have access 
to best-in-class, worldwide innovation and technical 
development in protection and control.
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As standards, specifications and designs change from time  
to time, please ask for confirmation of the information given 
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Technical Support
At your side, immediately, everywhere

Advanced Services
Expertise and knowhow to plan, 
monitor and evolve your automation 
solutions

Technical Training Experts
Learning paths of your staffs

Assure and Optimize your 
Electrical Network Assets
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By combining our knowledge of staff training and system implementation, we provide a complete  
turnkey training solution. This permits flexible training in an interactive venue.
Our substantial investment in this program is a strong testament to our enduring commitment to 
long-term partnerships with you, our customers.

We are at your side immediately everywhere to help you to maximize the uptime of your electrical 
network and on a long term vision, we will pro-actively propose solutions to reduce the total cost of 
ownership.

Technical Training ExpertsTechnical Support Solutions
Planning for the unexpected  

prepares you for the inevitable
Expertise and knowhow to plan,  

monitor and evolve your automation solutions
Comprehensive tuition  

for critical energy operations

Start with our training courses for power systems and receive comprehensive 

instruction in all critical areas including:

•	 Substation	automation

•	 Power	application

•	 Operations

•	 Maintenance

•	 System	configuration

•	 Protection	setting

•	 Protection	schemes

•	 Advanced	features

We offer instruction at our state-of the-art training facilities or we can travel 

to	a	site	that	best	suits	you,	including	onsite	courses	delivered	at	your	own	

offices.	All	instructional	offerings	are	described	in	our	training	catalog	and	can	

be	customized	to	meet	your	particular	needs.	

In	all	training	packages,	you	receive	all	the	necessities,	including:

•	 Flexible	scheduling

•	 Customizable	curriculum

•	 Instructional	equipment

•	 Interactive	procedures

•	 Comprehensive	documentation

•	 Exclusive	‘train-the-trainer’	Management

Help Desk
Schneider	Electric	provides	you	with	a	permanent	point	of	contact,	logging	

and	following-up	your	requests	in	a	dedicated	tool.

On site-assistance
Schneider	Electric	provides	immediate	on-site	assistance	where	problems	

cannot	be	rectified	by	phone	support.

Corrective maintenance
Fast	service	for	repairs	and	equipment	modification.

Spare Part Management
Comprehensive	management	of	spare	parts	either	at	your	own,	or	at	one	

of	Schneider	Electric’s	wordwide	facilities,	in	order	to	reduce	your	capital	

investment.

Maintenance Contract
Two complementary solutions for sustaining your protection and control 

solutions:

•	 Technical	Support	contracts	-	for	medium	term	maintenance.

•	 Lifecycle	Management	contracts	-	for	long	term	support,	including	

obsolescence.

Technical Support contract in a comprehensive offer that includes the 4 

services	mentionned	hereabove	associated	with	a	Service	level	Agreement	

(SLA),	the	Life	Cycle	management	is	taking	care	of	technology	obsolescence	

and competency management for 10 to 20 years after the supply of 

solutions.

Audit and Expertise
•	 Analysis	of	the	behavior	of	your	electrical	system		

•	 Post	Fault	analysis	and	definition	of	solutions	for	improvements	

Electrical Study
•	 Load	Flow	and	voltage	drop

•	 Neutral	grounding	specification

•	 Short	circuit

•	 Coordination	studies	and	setting	files	creation

•	 Transient	stability

•	 Motor	starting	and	re-acceleration

•	 Harmonics	filtering

•	 Network	planning	and	primary	equipment	specification

•	 Contingency	analysis,	defense	plan	and	Fast	Load	Shedding	solutions

 

Energy Automation Study
•	 Parallel	transformer	management

•	 Automatic	Transfer	(source,	neutral	point)

•	 Management	of	capacitor	steps

•	 Smart	grid	solutions

Expertise Center
Specialized	in	protection	and	energy	automation	for	medium	and	high	voltage	

electrical	networks.	Our	engineers	use	powerful	modern	tools,	such	as	ETAP,	

CYME,	EUROSTAG,	POWER	FACTORY	and	EMTP,	to	deliver	your	specific	

solutions	on	time	and	with	proven	methodology.	

Our lifecycle services help you prepare to respond  
quickly and effectively to equipment failures and obsolescence

Customer Benefits

•	Decrease operations and 
maintenance costs via properly 
trained engineering talent

•	Minimize lost efficiency 
opportunities by keeping staff 
members current with evolving 
technologies

•	Optimize logistical hours with 
detailed training plans for key  
staff assets

•	Reduce corporate exposure to 
liability by ensuring that all staff 
are current with all safety and 
regulatory mandates

Wouldn’t you like to know what we know? Now you can!

Customer Benefits

•		Reduce the risk on operation 
•		Maximize system availability 

through reduced downtime
•		Maximize Return on 

Investment
•		Reduced capital investment 

for spares availability

Customer Benefits

•		Optimization of the 
investments

•		Improvement of assets and 
people security

•		Reduction of the fault impact 
on customer process

•		Comprehensive and easy 
protection equipment 
replacement and 
modernization

•	Standardized solutions (plug 
and play)

•	Easy operation and 
maintenance

If electrical power is the pulse of your plant, then your substations are the heart of your network, vital 
to your operations, but dangerous and costly. When your electrical assets fail, profits and people can 
suffer. With Schneider Electric, you can count on reliable project management, timely responses, 
global capabilities and a local presence based on our solid reputation and our technical strenghts for 
the protection of your electrical networks.

Advanced Services

The Electrical Network Experts team of Schneider Electric, brings  
comprehensive solutions to assure and optimize your electrical network assets

Based on a strong community of  Experts all over the world,  
Schneider Electric offers a wide range of services.

Since your employees are by far the biggest investment your energy 
company makes, the argument for getting the most out of them is 
simple mathematics. When you are looking for maximum return on 
investment, nothing compares to the instant impact that training 
provides to your organisation.

Our extensive experience in helping customers manage their 
critical assets offers the assurance that you will be able to anticipate 
and prepare for the evolution and development of your protection 
and control assets over time.

Integrated Refurbishment Solutions
Integrated	refurbishment	is	an	art	that	combines	old	school	know-how	with	

cutting-edge	innovation.

Because	of	our	long	history	and	experienced	staff,	we	know	the	intricate	

details	of	your	legacy	substations.	In	addition,	our	state-of-the-art	

innovations	keep	you	in	step	with	the	latest	and	most	efficient	products	and	

services:

	•		Highly	skilled	protection	services	engineers,	testing	engineers	and	

commissioning engineers

	•		Proven	methodology	to	deal	with	legacy	substation	products,	drawings,	

practices etc…

	•		Project	management	team	with	global	experience

	•		Solid	back-up	technical	support

Whatever	the	voltage,	we	provide	comprehensive	solutions	to	replace	old	technology	with	the	latest	standards	available	for	

substations	and	distribution	automation.	

Pre-wired	and	pre-tested	solutions	for	Industries	and	Utilities	that	perfectly	fit	your	needs,	minimize	downtime	and	reduce	risks	in	

your	live	substations.

System Expansion and Upgrades
Because	your	needs	and	requirement	evolve	over	time,	we	provide	solutions	to	expand	and	evolve	the	functionality	and	capacity	of	

your	monitoring	and	control	systems.

We	also	have	design	for	you	methodology	and	tools	that	allow	flexible	migration	from	legacy	technology	to	modern	solutions.

We	propose	software	and	incremental	hardware	upgrades	and	reliable	migration	of	databases	that	will	ensure	optimal	

performance,	reliability	and	functionality	of	your	systems.		

      

Our service wheel diagram reflects the priority and 
philosophy applied to all of our service offering.  
We take great care to listen and understand your 
key requirements.  We have organized ourselves  
to answer those requirements with the best and 
most comprehensive solutions.

Each service offering is also a complementary part 
of our full service portfolio, giving you the benefit 
of a convenient, efficient and integrated solution 
for your automation infrastructure lifecycle.

Energy  Automation  Experts  Global  Service  Offer
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