
See how easy faxing by email is?
Here are answers to some questions you might have about eFax.
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Someone sends a fax
to your eFax number1 You receive the fax as

an email attachment2

Send faxes as
email attachments3

How does eFax work?

FROM:eFax    TO:13238173207

What is eFax?
eFax is an Internet fax service that 
eliminates the need for a fax 
machine, extra fax line and all the 
associated expenses. Get a real fax 
number that’s tied to your email. 
Send and receive faxes as email 
attachments. It’s the reliability and 
security of faxing with the ease and 
convenience of email.

Do I get a real fax number?
Yes. With eFax, you’ll choose either 
a toll-free fax number or a fax 
number in your city. Your number 
picks up just like a regular fax 
machine complete with the beeps 
and screeches. But you’ll never 
hear them. When someone faxes to 
your number, the fax is converted 
to a �le that is emailed to you as an 
attachment. 

What if I already have a
fax number?
If you already have a fax number 
and want to keep it, no problem. 
Just contact your phone company 
and call-forward your old number 
to your new eFax number. Or you 
could give out your eFax number 
and stop paying the high cost of an 
extra fax line.

How do I receive faxes?
Just like you did this one. They 
arrive by email as attachments. You 
can also check your faxes by 
logging into the eFax Message 
Center at www.efax.com. With 

eFax you can choose to receive 
faxes as TIFs, PDFs or compact EFX 
�les that you can edit with our free 
eFax Messenger® software.

How do I send a fax?
It’s easy to send a fax with eFax. 
One way is to attach either a �le or 
a scanned hard copy to an email. 
Then address the email to the 
recipient’s number.  For example, 
13238173207@efaxsend.com. Click 
Send and it arrives as a paper fax in 
their fax machine. 

Can I fax from more than
one computer?
Yes. You can send and receive faxes 
from any computer connected to 
the Internet. Check your faxes from 
home, the co�ee shop, your hotel 

room, even your wireless PDA or 
Blackberry. You’ll never have to 
give out a di�erent fax number 
because you’re out of 
the o�ce.

Do I have to install fax software?
No. Either fax by email or from our 
web site at www.efax.com. eFax 
does, however, o�er a powerful fax 
program, eFax Messenger that 
makes viewing, sending, organiz-
ing and editing your faxes quick 
and easy. eFax Messenger lets you 
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sign a document and fax it without 
printing.  Messenger even uses 
your Outlook address book to 
automatically �ll out the cover 
sheet—no more mistyped fax 
numbers. And the best part: 
Messenger is free. Go to 
www.efax.com and click Down-
loads to get your copy. 

Does eFax have a
“print-to-fax” function?
Yes. When you install our free eFax 
Messenger software, sending a fax 
is as easy as printing. For example, 
you’re looking at a web page you 
would like to fax. Normally you’d 
print it, then fax it with a machine. 
With eFax, click File > Print and 
select eFax Messenger as your 
printer. The page is converted to a 
fax, ready to send. This works with 
Word documents, Excel spread-
sheets, PowerPoint presentations, 
any �le you can print.

Does eFax work on a Mac?
Yes. There is even a version of eFax 
Messenger for Mac OS X or newer.

Can I save my faxes?
Yes. Save a fax just like any email 
attachment—they’ll only be a click 
away. You can also access your 
faxes online by logging in to 
www.efax.com.

How reliable is eFax?
eFax has developed the largest 
digital fax network in the world. 
Local numbers are available in over 
2,000 cities worldwide and toll-free 
numbers in the U.S. and Canada. 
The eFax network sports a 99.5% 
up-time, meaning no one will ever 
get a busy signal and you’ll never 
worry about running out of paper 
or toner. Our patented technology 
ensures transmission times that 
average 2-5 minutes. If you ever 
have any questions, your eFax 

membership includes live phone 
support.

How much does eFax cost?
A lot less than you’d think. eFax 
Plus is only $16.95 a month. Receiv-

ing faxes is free and sending faxes 
is only $0.10 a page. You’ll pay less 
than half of what you would pay to 
the phone company. And you’ll 
never have to pay for a fax 
machine, expensive fax toner, or 
repair bills. And with paperless 
faxing, you’ll be more productive. 
Whether it’s more orders processed 
or more contracts completed, the 
advantages of eFax add up quickly. 
For complete pricing details, visit 
our web site at www.efax.com.

Look your best—choose your own fax number
Respond faster—easily send and receive faxes by email
Avoid fax machines—no waits, no jams, no lost faxes
Save money—cut the cost of a fax machine and extra phone line
Go paperless with easy-to-save digital �les
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