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 Build the future.™

Global platform 
With 13 data centers and 17 
network points-of-presence linked 
via private 20GB point-to-point 
connections, SoftLayer puts 
you close to users around the 
world and gives you exceptional 
geographic diversity. 
 
Unparalleled scale 
With 100,000 physical servers 
under management and a 
platform built from the ground 
up for today’s Internet-scale 
applications, we have the capacity 
and capability for you to grow 
when and as much as needed. 
 
Modular infrastructure 
From hourly cloud instances to 
high-performance bare metal, 
turnkey big data solutions, and 
on-demand private clouds, you’re 
not locked into a dozen virtual 
machine templates on a shared 
platform. 
 
Full control 
Access more than 200 services 
via our API or portal. Provision 
servers, configure services, 
upgrade, reboot, scale up, and 
scale down.

Virtual and physical. Public and private. Hourly and monthly. 
Our unified platform provides cloud infrastructure at Internet 
scale. What you want, deployed on demand and in real time. 
That’s cloud without compromise.

It starts with our data centers in the U.S., Asia, and Europe. Each is built to the same demanding 
spec, and each device—from servers to power strips—is connected to a single, integrated 
management system. That lets us automate deployment and control of the entire platform 
(bare metal as well as virtual) and extend that control to you through one web portal and API for 
on-demand scalability and management.

Then comes our triple network architecture, the industry’s first, which segregates public, 
private, and management traffic. Redundant tier-1 carriers provide 2,000Gbps of connectivity 
between every data center and network point of presence. Physical and virtual servers around 
the world communicate like they are in one rack, with no special networking required.

So you can deploy solutions designed precisely for your needs like none other. Deploy a Web 
tier of virtual servers around the world and distribute high-performance physical clusters for 
big data infrastructure. Connect virtual and bare metal, SAN and NAS, our searchable object 
storage solution, and protect it with a suite of firewalls and information security solutions. Even 
configure a complete private cloud online and we’ll hand over the keys in under two hours.

Standardized. Modular. Integrated. Truly one platform, available by the hour or by the month.

Whatever the idea, we have the infrastructure.
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Advantages
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Automation & Control 
Open up most clouds and you might 
discover human beings are behind 
them rather than technology. That’s the 
wrong answer—people just don’t scale 
at Internet speed. So we automated 
everything in our data centers. 
Everything. Then we built an API on top 
of it. And then a portal on top of that, 
providing a level of automation and 
control others can’t touch.

Every aspect of our operations is 
automated and integrated into a single 
management system, with API access to 
more than 1,600 command and control 
functions. So you can deploy or reboot 
servers, configure network settings, and 
reload software—all remotely and at the 
touch of a button.

Our services play at a higher level. Fully 
integrate with third-party applications. 
Eliminate layers of management. And 
radically simplify your operations.

Power & Performance 
Having the best performance means 
more than getting the highest processing 
speed. We tune our entire platform (and 
every service we offer) to give you the 
industry’s widest range of computing 
and storage options and unparalleled 
network capabilities—when you need it, 
for as long you want it.

If you want power, we’ve got it. High-
performance bare metal, from entry-level 
single processor servers to quad proc, 
octo-core powerhouses, and GPU-
powered high-performance computing 
nodes. Lightning-fast SSD storage 
options for the highest levels of I/O.

A high-speed global network for 
worldwide access and availability. 
Processing and network performance at 
price/performance levels we’ll put up 
against anyone’s. And our delivery model 
performs at the same high level—all 
our services deploy in real-time with no 
lengthy commitments.

Our infrastructure platform seamlessly integrates bare metal servers, virtual server instances, and private clouds via our global, 
advanced triple network architecture, all under the same control plane (Web portal, mobile apps, and robust API).

Flexibility & Choice 
Scalability isn’t merely the ability to 
grow. It’s the flexibility to start with what 
you want, grow however you need, and 
adjust whenever you choose.

That’s why we have such a wide range 
of computing, storage, and networking 
options. But moreover, it’s why every 
service we provide is available in real 
time without minimum commitments or 
lengthy contracts.

And to top it off, it’s why we leverage our 
advantages in automation to provide 
innovative technologies that let you pick 
the right technology for today while 
preserving the ability to easily move to 
a different solution later. Like our Flex 
Images® provisioning system that allows 
you to deploy cloud instances, move 
their images to bare metal servers and 
back again, and experience real-time 
cloning and image-based backup even 
with physical servers.

Infrastructure Management System provides orchestration and automation

Common User Interface and API

Web Mobile API

x86 Data Center Pod x86 Data Center Pod x86 Data Center Pod 

Unique Triple Network Architecture allows seamless communication across distributed environments

Virtual Server Instances Private CloudsBare Metal Servers
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Lance Crosby
Chief Executive Officer

Prior to SoftLayer, an IBM Company, Mr. Crosby spent five years with The Planet as chief operations officer. Serving in 
prior executive management roles at Catalog.com and Dallas Internet, he brings extensive experience in leadership and 
management skills coupled with extensive technical skills in software and hardware environments. Mr. Crosby holds 
bachelors’ degrees in finance and management, a Master of Science in finance and Master of Business Administration 
from Tarleton State University. Mr. Crosby’s legal education includes a Juris Doctor from Texas Wesleyan School of 
Law. Mr. Crosby is a licensed attorney in the state of Texas and is an active member of the State Bar of Texas.

Nathan Day
Chief Scientist

As chief scientist, Mr. Day is responsible for managing and overseeing SoftLayer’s product portfolio of cloud services. 
Prior to SoftLayer, Mr. Day served as vice president of development at The Planet where he oversaw the back-end 
management system. Prior to joining The Planet, Mr. Day held the position of senior application developer at Catalog.
com. His employment history includes positions with Texas Instruments, MCI WorldCom, and the Jet Propulsion 
Laboratory. He brings extensive experience in product and software development. His skill set includes PHP, Cold 
Fusion, Perl, HTML, XML, C, C++, and Python. Mr. Day earned a Bachelor of Science in aerospace engineering and a 
Master of Science degree in aerospace engineering from Texas A&M University.

Executive Spokespeople
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George Karidis
Chief Operations Officer

Mr. Karidis oversees SoftLayer operations and directs its strategic growth. Prior to joining the company, Mr. Karidis 
spent seven years with Devonshire Investors where he  drove the strategic planning efforts of portfolio companies 
focused on the telecom, hosting, and software markets, taking active roles in each company from inception through 
domestic growth and international expansions. Previously, Mr. Karidis led business development for a startup serving 
the SME market, and spent more than six years with the Yankee Group as an industry analyst covering the telecom 
and IT sectors. He holds an Honors Bachelor of Commerce degree from McMaster University with majors in finance, 
accounting, and economics, and a Master of Business Administration from the University of Ottawa.

Duke Skarda
Chief Technology Officer

As chief technology officer, Mr. Skarda is responsible for implementing, designing, and enhancing SoftLayer’s unique 
Infrastructure Management System (IMS). Prior to joining SoftLayer in 2010, Mr. Skarda served as the vice president 
of information technology and software development at The Planet. Previously, Mr. Skarda spent 10 years with Level 
3 Communications as senior vice president for its Content Markets Group, as senior vice president for IT architecture 
and application development, and as vice president of IT architecture. Additionally, he has four years of experience 
with Sprint. Mr. Skarda earned a Bachelor of Science in computer engineering and electrical engineering from The 
University of Texas at El Paso.

Simon West
Chief Marketing Officer

Mr. West leads and oversees all marketing responsibilities, including corporate branding, competitive positioning, 
awareness and demand generation, sales enablement, analyst and public relations, market intelligence and 
segmentation, and marketing operations. Prior to joining SoftLayer, Mr. West served as chief marketing officer for 
Terremark Worldwide. Previously, Mr. West spent 11 years with Data Return, where he was part of the initial four-
person startup team and played an instrumental role in taking the company through initial business planning, product 
definition and systems development, through the planning and execution of an initial public offering. Mr. West holds a 
Bachelor of Arts degree in communications from the University of Texas at Arlington.
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Dallas—SoftLayer Technologies, a 
leading global provider of cloud 
infrastructure, today announced the 
expansion of its Catalyst Program into 
Canada, supporting marquee Cana-
dian incubators, accelerators and 
startups. SoftLayer’s Catalyst 
Program will provide Canada’s most 
promising startups with IT infrastruc-
ture (servers, storage and networking) 
credits, executive mentoring, 
engineering resources as well as 
limited financial support.

The Catalyst Program has established 
relationships with leading Canadian 
accelerators and incubators including 
GrowLab, Communitech, Ryerson 
University Digital Media Zone 
(DMZ), Innovation Factory and 
Extreme Startups as well as those 
affiliated with the Ontario Network of 
Excellence (ONE). The program in 
just a few short months has already 
signed-up several promising Canadian 
startups including Relay, TickZO, 
Terminal-0, Garden Connections, 
DudePins, Matygo and Zumbl.

“SoftLayer’s Catalyst Program is 
designed to give Canadian entrepre-
neurs, innovators, inventors, startups, 
and small-medium businesses the IT 
resources and expertise they need to 
successfully develop and launch their 
ideas,” said Iain Klugman, CEO of 
Communitech. “By working together 
we can get some of these companies 
off the ground and generating 

SoftLayer Expands Catalyst Startup Pro-
gram Into Canada

revenue, which will create jobs and 
growth.”
These Canadian startups can take 
advantage of generous IT credits on 
the SoftLayer platform for one full 
year, and get executive mentorship 
and valuable insights into how to 
build and scale the next killer 
application or game. They join the 
hundreds of US companies – from 
independents to graduates of top tier 
accelerators including TechStars and 
Y Combinator– who all enjoy the 
benefits of SoftLayer's Catalyst 
Program.

“The level of startup activity in 
Canada matches or exceeds any place 
I’ve been to recently including 
Austin, Boston, New York or even 
Silicon Valley,” said George Karidis, 
chief strategy officer for SoftLayer. 
“We are looking to enroll these 
startups as part of our Catalyst 
Program. SoftLayer wants to become 
the de facto cloud platform for 
startups in Canada and across the 
world. And as a Canadian myself, I’d 
love to help dozens of companies in 
Canada get to the world stage.”

“Canadian tech savvy entrepreneurs 
can now leverage SoftLayer’s 
Catalyst Program to build and 
globally scale their mobile, social and 

“By working together we can 
get some of these companies 
off the ground” 

Technology Companies 
Select SoftLayer over 
Competition for 
Internet-Scale Cloud 
Infrastructure

Dallas—Today’s hottest tech compa-
nies are relying on SoftLayer Tech-
nologies, a leading provider of global 
cloud infrastructure, to achieve the 
scalability, performance and the 
time-to-market they require. Compa-
nies like AppFirst, Cloudant and Struq 
are turning to SoftLayer to rapidly 
develop and build-out their online 
services, because the company 
delivers a flexible Internet-scale 
platform that meshes virtualized and 
physical resources, all available in real 
time, on demand.

“Confusing pricing schemes, long 
term lock-in contracts and perfor-
mance bottlenecks were pretty
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IBM Closes Acquisition of 
SoftLayer Technologies
 
Flow Corporation to integrate real-time stream processing 
technology with IBM SmartCloud

ARMONK, N.Y.—July 8, 2013—IBM 
(NYSE: IBM) today announced that it has 
completed the acquisition of SoftLayer 
Technologies Inc., a privately held cloud 
computing infrastructure company based 
in Dallas, Texas. On June 4, IBM announced 
that it had entered into a definitive 
agreement to acquire SoftLayer. Financial 
terms were not disclosed.
SoftLayer joins IBM’s new cloud services 
division, which combines SoftLayer with 
IBM SmartCloud into a global platform. 
The new division, led by General Manager 
James Comfort, will provide a broad range 
of choices to both IBM and SoftLayer 
clients, ISVs, and channel and technology 
partners.
“Cloud computing provides a profound 
and transformative change in business 
and government,” said Comfort at IBM. 
“With SoftLayer in IBM’s portfolio, it will be 
easier and faster for organizations to adopt 
game-changing cloud services.”
SoftLayer will enable IBM to deliver an 
industry first: marrying the security, 
privacy and reliability of private clouds with 
the economy and speed of a public cloud. 
SoftLayer offers a breakthrough capability 
that provides a cloud “on ramp” for born-
on-the-web companies, government and 
the Fortune 500.

SoftLayer joins the more than a dozen 
strategic cloud acquisitions IBM has 
made since 2007 designed to accelerate 
its cloud initiatives. IBM cloud revenue 
grew by 80 percent in 2012. Already one 
of the world’s leading cloud providers, 
IBM expects to reach $7 billion annually 
in cloud revenue by the end of 2015. IBM 
offers more than 100 SaaS solutions to 
help marketing, procurement, ecommerce, 
customer service, human resources, city 
management, and other professionals 
make better decisions and better serve 

their customers. IBM is committed to 
driving open cloud standards.

Flow Corporation Streams Data for 
Mobile Devices with IBM SmartCloud and 
SoftLayer

Today, IBM also announced that Flow, Inc., 
will stream its real-time data analytics 
based on IBM SmartCloud and the 
SoftLayer technology platform.

Flow, a New York City-based company with 
Fortune 500 partnerships, transforms 
the way companies process, publish and 
consume real-time information. It streams 
all types of data specifically designed to be 
accessed and viewed from mobile devices. 

IBM will provide clients with integrated 
solutions based on Flow, the high 
performance SoftLayer technology 
and IBM SmartCloud. This streamed, 
integrated real-time data will enable clients 
to send and receive data from any mobile 
device that is integrated with enterprise 
data, thereby enabling the collaboration 
essential to a Social Business.

The combination of Flow and SoftLayer 
high performance software will provide 
IBM clients with the unique ability to 
intelligently connect, process and route 
real-time data to and from any number 
of enterprise applications, analytics and 
mobile services. This means real-time 
information dashboards and mobile apps 
are deployed in minutes without any IT 
support.

Flow switched from another public 
cloud provider based on cloud latency, 
a measure of speed and performance. 
SoftLayer’s cloud hosting environment 
enabled immediate performance gains and 

flexibility for real-time stream processing 
of data. 

“We were delighted to learn that IBM’s 
acquisition of SoftLayer has been finalized,” 
said Eric Alterman, CEO at Flow. “Real-time 
performance is at the heart of our value 
proposition and SoftLayer immediately 
delivered us dramatic performance 
improvements. In addition, with IBM’s 
SmartCloud, we are able to apply improved 
analytics to the data we stream.”

Flow delivers very specific streams of 
business information – both structured 
and unstructured – such as sales leads, 
sales enablement, customer interactions, 
product training, marketing data and HR 
information. By making it more accessible 
and actionable, Flow allows employees, 
customers and partners to simply tune-in 
to the precise information they need when 
they need it. 

“IBM and Flow share a common belief 
in the importance of bringing a range 
of real-time capabilities to every cloud 
deployment,” said Mac Devine, Chief 
Technology Officer for the new IBM cloud 
services division.  

About IBM Cloud Computing
IBM has helped thousands of clients 
adopt cloud models and manages millions 
of cloud- based transactions every day. 
IBM assists clients in areas as diverse as 
banking, communications, healthcare 
and government to build their own clouds 
or securely tap into IBM cloud-based 
business and infrastructure services. IBM 
is unique in bringing together key cloud 
technologies, deep process knowledge, 
a broad portfolio of cloud solutions and 
a network of global delivery centers. For 
more information about cloud offerings 

 Build the future.™
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from IBM, visit http://www.ibm.com/
smartcloud. Follow us on Twitter at http://
www.twitter.com/ibmcloud and on our 
blog at http://www.thoughtsoncloud.com.

About Flow Corporation
Flow Corporation is a NYC-based company 
that provides enterprise customers 
advanced information stream capabilities, 
including employee dashboards and 
custom mobile apps, along with developer 
tools and APIs (REST, XMPP, Websockets). 
For the first time, challenging technologies 
like in-memory processing and real-time 
information routing are made simple and 
deployable from a multi-tenant cloud 
architecture. For nontechnical end-
users, Flow information dashboards and 
interactive mobile apps are deployed in 
minutes on any device without IT support. 
Flow was chosen as a Gartner 2013 Cool 
Vendor.

 Build the future.™
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IBM to Acquire SoftLayer to 
Accelerate Adoption of Cloud 
Computing in the Enterprise
 
IBM to Form New Cloud Services Division

ARMONK, N.Y.—June 4, 2013—IBM 
(NYSE: IBM) today announced a 
definitive agreement to acquire 
SoftLayer Technologies, Inc., the world’s 
largest privately held cloud computing 
infrastructure provider. The acquisition 
will strengthen IBM’s leadership position 
in cloud computing and will help speed 
business adoption of public and private 
cloud solutions. Financial terms were not 
disclosed.

“As businesses add public cloud 
capabilities to their on-premise IT systems, 
they need enterprise-grade reliability, 
security and management. To address this 
opportunity, IBM has built a portfolio of 
high-value private, public and hybrid cloud 
offerings, as well as software-as-a-service 
business solutions,” said Erich Clementi, 
Senior Vice President, IBM Global 
Technology Services. “With SoftLayer, IBM 
will accelerate the build-out of our public 
cloud infrastructure to give clients the 
broadest choice of cloud offerings to drive 
business innovation.” 

IBM is acquiring SoftLayer to make it 
easier and faster for clients around the 
world to incorporate cloud computing 
by marrying the speed and simplicity of 
SoftLayer’s public cloud services with the 
enterprise grade reliability, security and 
openness of the IBM SmartCloud portfolio. 

SoftLayer accelerates IBM’s ability to 
integrate public and private clouds for 
its clients, with flexibility that provides 
deployment options that enable a faster, 
broader transformation for small, medium 
and large businesses with a range of 
performance and security models. 

Headquartered in Dallas, Texas, SoftLayer 

serves approximately 21,000 customers 
with a global cloud infrastructure platform 
spanning 13 data centers in the U.S., Asia 
and Europe. Among its many innovative 
cloud infrastructure services, SoftLayer 
allows clients to buy enterprise-class 
cloud services on dedicated or shared 
servers, offering clients a choice of where 
to deploy their applications. These clients 
will benefit greatly as new enterprise 
grade functionality from IBM emerges for 
SoftLayer customers, who will then have 
a unique opportunity to incorporate it as 
their business grows. 

“SoftLayer has a strong track record with 
born-on-the-cloud companies, and our 
move today with IBM will rapidly expand 
that footprint globally as well as allow us to 
go deep into the large enterprise market,” 
said Lance Crosby, CEO of SoftLayer. “The 
compelling opportunity is connecting 
IBM’s geographic reach, industry expertise 
and IBM’s SmartCloud breadth with our 
innovative technology. Together SoftLayer 
and IBM expand their reach to new clients 
– both born-on-the-cloud and born-in-the-
enterprise.”  

Already one of the world’s leading cloud 
providers, IBM expects to reach $7 billion 
annually in cloud revenue by the end of 
2015. IBM offers more than 100 SaaS 
solutions to help marketing, procurement, 
ecommerce, customer service, human 
resources, city management, and other 
professionals make better decisions and 
better serve their customers. IBM also 
offers Watson solutions such as Client 
Engagement Advisor in the cloud, superior 
solutions such as IBM PureSystems 
and SmartCloud Enterprise+, as well as 
mission critical cloud services for SAP. 

IBM is a leader with enterprise customers 
based on its vertical industry expertise 
delivered from 10 cloud computing 
centers on five continents. The acquisition 
of SoftLayer will complement IBM’s 
existing SmartCloud portfolio, providing 
enterprises with easy access to a broader 
range of choices that transform their 
workloads while continuing to innovate 
with SoftLayer to meet the needs of born-
on-the-cloud firms. 

New IBM Cloud Services Division 
Recognizing the importance of cloud to 
global clients, IBM today is announcing the 
formation of a new Cloud Services division. 
Following the close of the acquisition of 
SoftLayer, which is expected in 3Q 2013, 
this new division will combine SoftLayer 
with IBM SmartCloud into a global 
platform. The new division will provide a 
broad range of choices to both IBM and 
SoftLayer clients, ISVs, channel partners 
and technology partners. SoftLayer’s 
services will complement the existing 
portfolio with its focus, simplicity and 
speed. The division will report to Erich 
Clementi, Senior Vice President, IBM 
Global Technology Services. 

“Our clients are telling us they want to 
realize the transformative benefits of cloud 
today – not just for individual applications, 
but across their entire enterprise,” said 
Clementi. “SoftLayer is a perfect fit for 
IBM. It will help us smooth the transition of 
our global clients to the cloud faster, while 
enabling IBM to more efficiently offer them 
its broad portfolio of open IT infrastructure 
and software services.” 

IBM intends to expand SoftLayer cloud 
offerings to include OpenStack capabilities, 
consistent with its entire SmartCloud 
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portfolio and historic commitment to open 
standards such as Linux. Given that most 
companies will mix public and private cloud 
services, clouds need to interoperate. In 
that way, firms can better leverage cloud 
to run their social, mobile and Big Data 
applications.  

IBM will also support and enrich the 
SoftLayer cloud-centric partners 
and ecosystem and its performance 
capabilities for Big Data and analytics. IBM 
will provide go-to-market and customizable 
resources for its expanding cloud 
ecosystem. 

The Value of SoftLayer 
Among its many innovative cloud 
infrastructure services, SoftLayer allows 
clients to buy enterprise-class cloud 
services on dedicated or shared servers, 
offering clients a choice of where to deploy 
their applications. By building out a cloud 
with IBM and SoftLayer, a client can choose 
the work that belongs on a dedicated or 
a shared computing resource – thereby 
tailoring the privacy, data security and 
overall computing performance to the 
client’s needs. Importantly, this level of 
reliability and scale is critical for cloud-
centric companies.  

SoftLayer provides the infrastructure for 
cloud-centric, performance-intensive 
applications in the areas of mobile, social 
media, gaming and analytics. The growing 
number of businesses incorporating 
mobile computing is helping drive 
SoftLayer growth. 

 ■ In the last two quarters, more than 60 
new gaming companies have moved 
to the SoftLayer global platform, 
frequently migrating from commodity 
cloud platforms because of problems 
with cost, latency, availability and raw 
performance.  

 ■ SoftLayer’s architecture provides 
superior technical capabilities such 
as a software definable environment 
critical to a cloud infrastructure, 

programmable interfaces, and 
hundreds of hardware and network 
configurations.  This is designed to 
deliver a higher level of flexibility — 
mixing virtual and dedicated servers to 
fit a variety of workloads—automation 
of interfaces and hybrid deployment 
options.   

 ■ SoftLayer’s automated networking 
infrastructure supports public, 
private and data center-to-data 
center architectures, and is designed 
to provide maximum flexibility and 
control for clients. The SoftLayer IT 
infrastructure connectivity enables 
connections with leading global 
network providers and Internet access 
networks. 

 ■ IBM SaaS solutions for Smarter 
Cities, Smarter Commerce and other 
applications will be made available 
via SoftLayer over time, providing 
line-of-business clients improved time 
to value and new innovation across 
an increasingly integrated portfolio 
of solutions that accelerate business 
process innovation, provide analytics 
at the point of impact, and connect 
collaborative business networks within 
and across organizations.

The acquisition is expected to close 
following customary closing conditions 
including regulatory clearances.

About SoftLayer
SoftLayer, whose majority shareholder is 
GI Partners of Menlo Park, Calif., operates 
a global cloud infrastructure platform built 
for Internet scale. Spanning 13 data centers 
in the United States, Asia and Europe and 
a global footprint of network points of 
presence, SoftLayer’s modular architecture 
provides unparalleled performance and 
control, with a full-featured API and 
sophisticated automation controlling a 
flexible unified platform that seamlessly 
spans physical and virtual devices, and 
a global network for secure, low-latency 
communications. With 100,000 devices 

under management, SoftLayer is the 
largest privately held Infrastructure-as-a-
Service (IaaS) provider in the world with a 
portfolio of leading-edge customers from 
Web startups to global enterprises.

About IBM Cloud Computing
IBM has helped thousands of clients 
adopt cloud models and manages millions 
of cloud- based transactions every day. 
IBM assists clients in areas as diverse as 
banking, communications, healthcare 
and government to build their own clouds 
or securely tap into IBM cloud-based 
business and infrastructure services. IBM 
is unique in bringing together key cloud 
technologies, deep process knowledge, 
a broad portfolio of cloud solutions and 
a network of global delivery centers. For 
more information about cloud offerings 
from IBM, visit http://www.ibm.com/
smartcloud. Follow us on Twitter at http://
www.twitter.com/ibmcloud and on our 
blog at http://www.thoughtsoncloud.com.

© 2013 SoftLayer Technologies, Inc. All Rights Reserved.

 Build the future.™



SoftLayer & Basho Partner 
for High-Performance, 
Scalable Riak in the Cloud
 
Turnkey Big Data Environments Available 
Across SoftLayer’s Global Infrastructure

Dallas, TX and Cambridge, MA—April 30, 
2013—Basho and  SoftLayer Technologies 
today announced the availability of Riak 
and Riak Enterprise on SoftLayer’s global 
cloud platform. The integrated solution 
provides the availability, fault tolerance, 
operational simplicity, and scalability 
of Riak combined with the flexibility, 
performance, and agility of SoftLayer’s on-
demand infrastructure.

SoftLayer and Basho have collaborated to 
make Riak—an open source, distributed 
database—deployment more accessible 
and flexible through a pay-as-you-go 
service model. This Riak hosting solution 
enables organizations to swiftly deploy 
scalable production-grade systems, 
accelerating the speed of deployment 
of big data applications and providing 
greater business agility. Organizations can 
design and deploy a complete big data 
hosting solution through SoftLayer’s Web-
based Solution Designer, with ongoing 
management and provisioning available via 
the company’s portal, mobile apps and API.

Common use cases for Riak include fault-
tolerant, low-latency storage for content, 
user and session information, mobile 
data, log files, JSON/XML documents, 
and more. For customers that require 
replication of clusters between multiple 
data centers, Riak Enterprise is available 
and also adds extended monitoring and 
24x7 support. Customers use multi-
datacenter replication, in two or more 
sites, to serve global traffic, maintain active 
backups, run secondary analytics clusters, 
or meet disaster recovery and regulatory 
compliance requirements.

“Customer demand for easy-to-deploy and 

manage big data cloud-based solutions 
continues to rise,” says Duke Skarda, CTO 
of SoftLayer. “We are seeing substantial 
adoption through joint customers, 
such as Bump. Our platform was built 
specifically to support the kind of Web-
scale distributed applications that big 
data exemplifies, and our partnership 
with Basho is further validation of our 
commitment to deliver a complete suite 
of scalable, high-performance big data 
solutions.”

“Basho and SoftLayer have long catered 
to innovative developers building the 
next generation of web, social and mobile 
applications. Today, enterprise customers 
are demanding the same, an architecture 
that provides for zero-data loss and 
delivers zero-downtime,” says Bobby 
Patrick, executive vice president and 
CMO of Basho. “We believe distributed 
systems software, such as Riak, and 
distributed infrastructure is required 
to help customers truly achieve these 
ambitions. Basho is excited to partner with 
SoftLayer to help companies easily deploy 
applications that are truly distributed, 
scalable, and always available.”

Bump is one of the most popular mobile 
apps on the market today. The app makes 
it easy for users to share their contact 
information, photos, and other objects 
by simply “bumping” their smartphones. 
Bump uses Riak to store user data 
including events, communications sent 
and received, handset information and 
authentication tokens.

“Operational ease is key to our business 
success,” says Mark Smith, Operations 
Lead at Bump. “The combination of 

SoftLayer, who we already trust with our 
business and data, and Basho, who makes 
the database that we trust at scale, saves 
us time and effort and allows us to focus on 
our business, not our data infrastructure.”

Features & benefits:
 ■ Web-based SoftLayer Solution 

Designer makes it easy to configure 
and deploy Riak environments on 
demand and at the click of a button.

 ■ High performance and superior 
availability and scalability leveraging 
the broadest cloud infrastructure 
platform in the industry including 
dedicated bare metal servers and a 
broad range of storage options.

 ■ Global private network allows for high-
speed, secure replication between 
clusters 

 ■ Optimized infrastructure and best-
practice deployments based on joint 
insights, expertise, and experience 
from SoftLayer and Basho.

 ■ Pay-as-you-go model provides the 
flexibility of monthly or annual billing 
and no long-term contracts.

About SoftLayer Technologies
SoftLayer operates a global cloud 
infrastructure platform built for Internet 
scale. Spanning 13 data centers in the 
United States, Asia and Europe and a 
global footprint of network points of 
presence, SoftLayer’s modular architecture 
provides unparalleled performance and 
control, with a full-featured API and 
sophisticated automation controlling a 
flexible unified platform that seamlessly 
spans physical and virtual devices, and 
a global network for secure, low-latency 
communications. With 100,000 devices 
under management, SoftLayer is the 
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largest privately held Infrastructure-as-a-
Service (IaaS) provider in the world with a 
portfolio of leading-edge customers from 
Web startups to global enterprises. For 
more information, please visit softlayer.
com.

Contact:
Andre Fuochi
Director, Corporate Communications
469.394.7274
afuochi@softlayer.com

About Basho Technologies
Basho is a distributed systems company 
dedicated to making software that is 
highly available, fault-tolerant and easy-
to-operate at scale. Basho’s distributed 
NoSQL database, Riak and Basho’s cloud 
storage software, Riak CS, are used by fast 
growing Web businesses and by over 25 
percent of the Fortune 50 to power their 
critical Web, mobile and social applications 
and their public and private cloud 
platforms.

Riak and Riak CS are available open source. 
Riak Enterprise and Riak CS Enterprise 
offer enhanced multi-datacenter 
replication and 24x7 Basho support. 
For more information, visit basho.com.  
Basho is headquartered in Cambridge, 
Massachusetts and has offices in London, 
San Francisco, Tokyo and Washington DC.
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SoftLayer Sees Accelerating 
Growth in Asia Fueled by Demand 
for High Performance, Scalable 
Cloud Infrastructure
Leader in Cloud Infrastructure Adds Top Gaming, 
Digital Marketing and E-Commerce Companies 
Creating Momentum in New Markets

Singapore—April 22, 2013—Some of 
today’s hottest tech companies looking 
to expand their reach globally are relying 
on SoftLayer’s cloud infrastructure to 
break into new markets. Companies such 
as Distil Networks, Tiket.com, Simpli.fi, 
6waves, and Beijing Elex are leveraging 
SoftLayer’s Asian footprint to build out 
their customer base in the Asia-Pacific 
region.

These companies run the gamut from next 
generation e-commerce to interactive 
marketers and game developers 
who require high performance cloud 
infrastructure to build and scale the next 
leading application or game. SoftLayer’s 
Singapore data center provides them 
with exceptional speed and performance 
through SoftLayer’s network, enabling 
customers to deliver their application 
or game to users across the region with 
extremely low latency.

SoftLayer established its Asian presence 
in September 2011, opening a data center 
in Singapore and concurrently extending 
its private network across the continent 
with network points-of-presence (PoPs) 
in Singapore, Tokyo, and Hong Kong. 
The private network provides customers 
with high-capacity connections across 
SoftLayer’s global footprint.

For Tiket.com, an online booking agency 
for hotels, movies, concerts, and movies, 
SoftLayer’s infrastructure enabled 
the company to sell out tickets within 
two minutes for Japanese rock band 
L’arc~en~Ciel, who were touring in the 
region. The portal continues to scale and 

gain momentum as more users turn to 
Tiket for booking their entertainment.

“After enabling SoftLayer technology we 
thought our first sale was big, but then we 
sold 5,000 Big Bang concert tickets in 15 
minutes, with 15,000 concurrent users at 
one time,” said Natali Ardianto, Tiket.com’s 
CTO. “There were only two online ticketing 
platforms selling the tickets, and our 
competitor’s servers died for four hours.”

US-based Simpli.fi has developed a 
powerful, real-time marketing platform 
that offers highly targeted digital 
advertising. Through bidding, reporting, 
and optimization using unstructured 
data instead of pre-packaged audience 
segments, Simpli.fi delivers improved 
campaign performance, deeper insights 
and complete transparency.

“Our partnership with SoftLayer is two-
fold,” says Frost Prioleau, CEO of Simpli.
fi. “First we gained closer access to one of 
our fastest growing customer segments in 
Asia through Singapore. Second, it gives 
us a high-performance and scalable cloud 
platform that can easily meet the stringent 
requirements of a global real-time bidding 
environment without any glitches or 
downtime.”

Further demonstrating SoftLayer’s 
commitment to the Asia-Pacific region, 
SoftLayer recently appointed industry 
veteran Daryl Webb as the new general 
manager for the company’s Asian 
operations, based in Singapore. With more 
than 10 years’ experience in the hosting 
industry in the region and 25 years in 

the ICT sector, Daryl has joined the team 
to drive the expansion of SoftLayer’s 
presence in Asia and to provide strategic 
support for clients in the market.

“SoftLayer is committed to building our 
customers’ businesses,” says Webb. “We 
are seeing huge growth in both cloud-
native companies and new cloud adopters 
in the Asian markets. These customers are 
taking advantage of our fully automated 
provisioning and our on demand model. 
SoftLayer enables their business growth 
with high performance scalable solutions 
that match their business requirements.”

About SoftLayer Technologies
SoftLayer operates a global cloud 
infrastructure platform built for Internet 
scale. Spanning 13 data centers in the 
United States, Asia and Europe and a 
global footprint of network points of 
presence, SoftLayer’s modular architecture 
provides unparalleled performance and 
control, with a full-featured API and 
sophisticated automation controlling a 
flexible unified platform that seamlessly 
spans physical and virtual devices, and 
a global network for secure, low-latency 
communications. With 100,000 devices 
under management, SoftLayer is the 
largest privately held Infrastructure-as-a-
Service (IaaS) provider in the world with a 
portfolio of leading-edge customers from 
Web startups to global enterprises. For 
more information, please visit softlayer.
com.

Contact Andre Fuochi, Director, Corporate 
Communications 469.394.7274, 
afuochi@softlayer.com
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SoftLayer Now Powers 
Online Games for More 
than 100 Million Players
 
Company Attracts Game Studios with Low Latency, 
High Performance Global Cloud Infrastructure

Dallas—March 27, 2013—In the 
hypercompetitive online gaming world a 
couple of milliseconds of lag can be the 
difference between virtual life and death, 
and the inability to scale up with demand 
can kill an entire game title. In the last 
two quarters, more than 60 new gaming 
companies have moved to SoftLayer’s 
global platform, frequently migrating from 
commodity cloud platforms because of 
problems with cost, latency, availability and 
raw performance.

Hundreds of the top mobile, PC and social 
games with more than 100 million active 
players, are now supported by SoftLayer’s 
infrastructure platform. With SoftLayer, 
gaming companies can roll out virtual and 
bare-metal servers along with a suite of 
networking, security and storage solutions 
on demand and in real time. This choice 
and agility allows games companies to 
have the capacity they need exactly when 
they need it.

SoftLayer’s global platform provides 
the performance and scalability that 
hundreds of industry-leading and notable 
game studios – including Hothead 
Games,Geewa, Grinding Gear Games,Peak 
Games and Rumble Entertainment – 
require to test, deploy and grow their 
games.

Over the past year, Hothead Games has 
released six games, which have all risen to 
the top 10 in both the Apple and Google 
Play app stores, including the BIG WIN 
Sports™series of games and the recently 
launched Rivals at War. Running their back-
end database, Cloudant, on the SoftLayer 
platform has enabled Hothead Games to 
scale massively and economically, handling 

billions of database transactions per-day 
while delivering a superior experience to 
gamers. 

“The ability to add tens of thousands of 
users overnight is the value of working with 
SoftLayer,” said Safa Sofuoglu, CTO of Peak 
Games, the largest and fastest-growing 
gaming company in Turkey, the Middle 
East and North Africa, and one of the three 
largest global social gaming companies. 
“SoftLayer understands the needs of game 
developers. We can very quickly double 
our infrastructure requirements when 
one of our games takes off, and easily 
manage and support new users without 
compromising on performance while not 
incurring massive costs.”

“We’re expanding our first-person shooter 
game “Ballistic” into Asian markets, and 
we wanted to partner with a cloud service 
provider that could deliver not only raw 
computing power but also high-quality 
network service,” said Jim Tso, senior 
producer for Rumble Entertainment. 
“SoftLayer’s data center in Singapore and 
global network footprint help us overcome 
any network latency issues, giving our 
users a great online experience.”

“’Path of Exile’ is unique among online 
action RPGs because players play on one 
large international realm. SoftLayer’s 
data centers on multiple continents (and 
the free bandwidth between them) let us 
run servers local to the individual players 
while still allowing them to play with their 
international friends if they choose to,” 
said Chris Wilson, managing director for 
Grinding Gear Games. “SoftLayer’s ability 
to provision new servers quickly allowed 
us to deal with the immense demand we 

faced when we launched Path of Exile’s 
open beta. We’re extremely pleased with 
SoftLayer and the server reliability that it 
allows us to offer our customers.”

“Game developers don’t have the time or 
resources to manage their own complex 
infrastructure because they need to focus 
on their core business – developing great 
games, launching on time and keeping 
players engaged,” said Marc Jones, vice 
president of product innovation for 
SoftLayer. “We’ve tailored our platform 
to meet gaming companies’ demands – 
from explosive, overnight growth to the 
performance and availability demands that 
come with everyday play.”

About SoftLayer Technologies
SoftLayer operates a global cloud 
infrastructure platform built for Internet 
scale. Spanning 13 data centers in the 
United States, Asia and Europe and a 
global footprint of network points of 
presence, SoftLayer’s modular architecture 
provides unparalleled performance and 
control, with a full-featured API and 
sophisticated automation controlling a 
flexible unified platform that seamlessly 
spans physical and virtual devices, and 
a global network for secure, low-latency 
communications. With 100,000 devices 
under management, SoftLayer is the 
largest privately held Infrastructure-as-a-
Service (IaaS) provider in the world with a 
portfolio of leading-edge customers from 
Web startups to global enterprises. For 
more information, please visit softlayer.
com.

Contact Andre Fuochi, Director, Corporate 
Communications, 469.394.7274, 
afuochi@softlayer.com
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SoftLayer & 10gen Launch Fully 
Engineered MongoDB Systems
 
Based on 10gen’s New Cloud Subscription Offering, SoftLayer to 
Offer Certified MongoDB Systems with Convenient Pay-as-You-Go 
Pricing, Unified Billing and Support

New York and Dallas—December 4, 
2012—10gen, the MongoDB company, 
and SoftLayer Technologies, a leading 
provider of global cloud infrastructure, 
today announced the general availability 
of new on-demand MongoDB production-
class systems available across SoftLayer’s 
global cloud infrastructure. The companies 
collaborated to engineer the systems, 
including optimized hardware and OS 
configurations, automated deployment of 
multi-data center clusters, and integrated 
monitoring and support. MongoDB Cloud 
Subscriptions is a new offering from 10gen 
of certified pre-built MongoDB systems.

SoftLayer’s MongoDB systems will allow 
organizations to start using MongoDB 
more quickly by provisioning a complete 
solution set through SoftLayer’s 
portal or API for ease of management, 
administration and support. The flexible 
pay-as-you-go service simplifies the 
buying process and enables organizations 
to swiftly deploy highly scalable and 
available production-grade systems, 
accelerating the speed of deployment of 
big data applications and providing greater 
business agility.

When customers purchase MongoDB 
systems from SoftLayer, they receive:

 ■ Easy to design, order, and provision 
MongoDB environments making 
it simple to create and configure 
customized MongoDB clusters at the 
push of a button

 ■ High performance and superior 
reliability using pre-engineered 
systems that are optimized for 
running MongoDB including dedicated 
bare metal servers

 ■ MongoDB Gold Subscription Edition 

which includes subscriber edition 
features, 24x7 unlimited phone and 
web support, emergency patches and 
a commercial license

 ■ Pay-as-you-go pricing providing the 
flexibility of monthly billing and no 
long-term contracts

“Our aim is for MongoDB to be available 
in combined offerings, so that the growing 
number of organizations that want to 
deploy in the cloud have an easy and 
scalable solution,” said Eliot Horowitz, CTO 
of 10gen. “We look forward to working 
with SoftLayer to bring this new service to 
market as a convenient and effective way 
to deploy big data workloads.” 

10gen is working with partners like 
SoftLayer to bundle MongoDB systems 
that exhibit maximum performance 
and reliability, with MongoDB Cloud 
Subscription, and unique collaborative 
support with its partners. Customers will 
have access to pre-engineered systems, 
certified by 10gen, which are optimized to 
run MongoDB-built applications.

SoftLayer’s MongoDB engineered systems 
include options from entry-level quad-
core servers to powerful sixteen-core, 
high-performance computing nodes, all 
available on demand and in real-time via 
SoftLayer’s portal and API. These big data 
deployments may be fully integrated with 
other SoftLayer infrastructure solutions, 
with secure intra-architecture and inter-
data center connectivity via the company’s 
global private network.

“We’ve taken the guesswork out of 
deploying and managing big data solutions 
with this unique subscription offering,” 
said Duke Skarda, CTO of SoftLayer. “This 

is further validation of our commitment 
to deliver big data solutions that can run 
over our highly scalable, automated cloud 
platform.”

MongoDB is the open-source, document-
oriented database popular among 
developers and IT professionals due to its 
agile and scalable approach. MongoDB 
provides a JSON data model with dynamic 
schemas, extensive driver support, auto-
sharding, built-in replication and high 
availability, full and flexible index support, 
rich queries, aggregation, in-place updates 
and GridFS for large file storage. Common 
use cases include content management, 
real-time operational intelligence, product 
data management, high volume data feeds, 
user profile management, big data and 
general purpose data stores.

Availability & Pricing
SoftLayer’s MongoDB solutions are 
available immediately with prices starting 
at $359 per month and at $659 per month 
with MongoDB Cloud Subscriptions. This 
price includes an Intel Xeon 1270-based 
server with 8GB of RAM and two 500GB 
SATA storage drives. 

10gen
10gen is the company behind MongoDB, 
the leading NoSQL database. MongoDB 
is the open-source, document-oriented 
database that is quickly reshaping 
the overall database market due to 
the popularity of its agile and scalable 
approach among developers and IT 
professionals for new applications in 
the cloud and beyond. 10gen leads 
MongoDB development, supports 
the global MongoDB community and 
provides commercial subscriptions, 
support, consulting and training plus a 
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free, cloud-based MongoDB monitoring 
service called MMS.For more information, 
visit&nbsp;www.10gen.com.

About SoftLayer Technologies
SoftLayer operates a global cloud 
infrastructure platform built for Internet 
scale. Spanning 13 data centers in the 
United States, Asia and Europe and a 
global footprint of network points of 
presence, SoftLayer’s modular architecture 
provides unparalleled performance and 
control, with a full-featured API and 
sophisticated automation controlling a 
flexible unified platform that seamlessly 
spans physical and virtual devices, and 
a global network for secure, low-latency 
communications. With 100,000 devices 
under management, SoftLayer is the 
largest privately held Infrastructure-as-a-
Service (IaaS) provider in the world with a 
portfolio of leading-edge customers from 
Web startups to global enterprises. For 
more information, please visit softlayer.
com.

Contact:
Andre Fuochi
Director, Corporate Communications
469.394.7274
afuochi@softlayer.com
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