
Booking details

x5 x3 x3

Mandatory documents

Credit card

ACCEPTED: MasterCard, Visa

Drivers License

A full license held for minimum of 1 year with no major
endorsements. UK licenses holders need to present the

Your car rental confirmation voucher
 

Reservation
number ES420915330 Lead driver's

name Terry Bauer

Confirmation No 75/2014-508870 Flight Number
Voucher number 420915330

Pick up Drop off
Date, Time 28 Apr 2014 / 20:00 Date, Time 30 Apr 2014 / 20:00
Location Mallorca - Airport Location Mallorca - Airport
Address Palma de Mallorca airport (PMI)

Palma de Mallorca
Address Palma de Mallorca airport (PMI)

Palma de Mallorca

Desk telephone no +34 677 406 471, +34 902 123
002 Desk telephone no +34 677 406 471, +34 902 123 002

Add to your calendar Please note that if you collect or return your vehicle outside of
the pickup/ dropoff time and date booked, there may be
additional charges applicable.

Car Details Pick up type
Terminal rental counter and pick up

Directions to desk
In-Terminal desk at arrivals, next to C-Exit by the baggage
claim.

Car Rental Provider RECORD

Car Code C - ECMR
Car Type Economy car similar to Opel

Corsa

  
The vehicles listed under car type are the most
common vehicles for the car category you have
selected for that car rental agent, however we
cannot guarantee the make or model will be the
same as displayed.
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A deposit amount of 500 EUR will be held against your
card(s) for the period of the booking.

Credit card(s) must be in the name of the main driver.

NOT ACCEPTED: Pre-paid credit cards, Laser, Maestro,
debit, or Switch cards

Make sure you have enough limit to cover the excess.

In the event that you fail to present a valid credit card or
lack of sufficient funds available on the credit card, car
rental agent may refuse to release the vehicle. In these
instances, no funds paid will be reimbursed.

Form(s) of ID

A valid photo ID (Passport or National ID).

photocard and the paper counterpart.

If your license is not in Roman alphabet (i.e. Arabic, Greek,
Russian or Chinese) you need to bring an International
Driver license and your domestic license. If you’re renting
abroad (outside the EU) International drivers license is
usually required regardless of the alphabet. International
driver's license must be accompanied by the original
domestic license of the driver. 

Voucher

A printed version of your voucher must be produced on
arrival at the rental desk.

Failure to present the voucher means the car rental agent
may charge you at the local rates.

Please note: We are not responsible for overcharges on
rentals where the voucher was not presented to the local
agent on collection of the vehicle. If you do not present the
required documents, the documentation is not valid or you
do not have enough funds on your credit card, the car
rental agent may refuse to release the vehicle and no
funds will be reimbursed.

If you do not present any of the documents listed above, the documentation is
not valid or you do not have enough funds on your credit card, the car rental
agent may refuse to release the vehicle and no funds will be reimbursed to you.

Payment
Total cost EUR 25.11

Payment Received EUR 25.11

Payable At Counter EUR 0.00

IInncclluuddeedd

Tax Included

Airport fee Included Fee for pick up at an airport location

Breakdown assistance Included If your vehicle breaks down, breakdown assistance has
been included in your costs

Unlimited mileage Included

Personal accident insurance Included This provides limited cover for injuries incurred while
renting the car
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Useful information

Theft waiver (TW) Included This covers costs relating to the theft or attempted theft of
the rental vehicle but does not cover the loss of personal
possessions. Please note that you will still be liable for
insurance excess (see below).

Third party liability
protection (TP)

Included This covers damage sustained by another driver’s car in
the event of an accident caused by you

Collision damage waiver
(CDW) No Excess

Included Often referred to as CDW, this partially covers damages
incurred to your vehicle. CDW does not cover damage or
loss of keys, tyres, windscreen or undercarriage.

NNoott  IInncclluuddeedd

Extra insurance Ask at desk You may be offered additional insurance at the car rental
desk. This should be declined if you have already
purchased the Allianz excess insurance through
CarTrawler. You may be told that the Allianz cover is not
valid - this is not the case so there is no need to purchase
any additional insurance cover offered at the rental desk.
However the credit card holder will still be required to leave
a security deposit with the car rental company..

Fuel Costs vary

Pre-purchase fuel
Your vehicle will be supplied with a full tank of fuel and can
be returned empty. On pickup the rental agent will charge
you for a full tank of fuel. The price per litre charged by the
rental agent may be higher than the price at the local
service station. No refund for unused fuel.

Drivers Age Costs vary 26 to 70 Years

Young Drivers Age: 21 to 25 Years Charge 4.45 EUR per
Day Maximum 49.9 EUR Includes 21% Tax

Young drivers surcharge is not included in the rental price.
It is paid in the local currency at the rental desk.

Motorway and border tolls,
parking, and traffic violation
related fees

Costs vary All additional costs will be the responsibility of the driver

Please note the prices for items not included in the rate are subject to change. Optional extras/special equipment are
subject to availability.
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TTeerrmmss  aanndd  ccoonnddiittiioonnss

Cross Border Travel All cross-border travel disallowed

Drivers Age 26 to 70 Years

Young Drivers Age: 21 to 25 Years Charge 4.45 EUR per Day Maximum 49.9
EUR Includes 21% Tax

Young drivers surcharge is not included in the rental price. It is paid in the local
currency at the rental desk.

Expert advice to make your
journey go smoothly

Always ask for directions to the nearest petrol station to the rental drop off
location.

Take time to familiarise yourself with the vehicle controls before leaving the car
park.

Fully inspect the vehicle for signs of damage and report them to the rental
desk before leaving the car park.

Ask for a map at the car rental desk.

When visiting a location for the first time, always choose a safe parking spot
like a supervised car park.

CCaanncceellllaattiioonn  ppoolliiccyy

Free cancellation for 48 hours after reservation, thereafter an administration fee of EUR20 will apply. No cancellations
are allowed after the pick-up date and time.

NNeeeedd  hheellpp??

Phone no +353 23 8883011
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