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SUMMARY IN ENGLISH AND IN FRENCH 

 
ENGLISH VERSION 

 

This book is divided in four chapters. The first talks about General theory about the 

topic, the second concerns the presentation of the Goma City, the third provides a 

recent research about English Training Centers in Goma and the last presents the 

BTC statistics of trained students from its beginning up to 2013 and their analysis.  

 

Generally, this work aims to show the contribution of English Training Centers in the 

decrease of unemployment in Goma, especially the BTC which is among the 

Greatest Schools of English Training in this area. Unemployment’s rate rises daily in 

the Democratic Republic of Congo(DRC) and the most of the young people who end 

their studies in primary, secondary, high schools and universities spend their capital 

time in running after Vacancy Announcements(VA) but without success. Finally they 

spend the entire time in playing cards, hearing music, wasting  their time in games 

without interest. The conditions of getting jobs are very serious especially in knowing 

well English language and Computer science which are the two main tools of the 

globalization. Even some people who have got their diplomas are currently called in 

French “ Illétrés scientifiques” i.e Scientific Illiterates if they don’t know English 

and Computer Science. 

 

In the way of settling this matter, the BTC is among those centers which do their best 

to train the youth in one or other of the two tools or the both. These tools contribute 

efficiently to reduce the rate of unemployment because after the end of the training, 

students access the field of employment easily as some of them are either able to be 

shortlisted or to get jobs with International and National NGOs. In other side, they 

become able to create their own schools of languages or simply to become teachers 

of English everywhere they want. 
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FRENCH VERSION 

 
Ce livret est subdivisé en quatre chapitres. Le premier parle de la théorie 

générale sur le sujet, le second concerne la présentation de la ville de Goma, le 

troisième donne le résultat d’une récente recherche sur les Centres de Formation 

d’Anglais dans la ville de Goma et le dernier présente les statistiques des lauréats du 

centre BTC depuis sa création jusqu’en 2013 ainsi que leur analyse. 

 

D’une manière générale, ce travail vise à démontrer la contribution des 

Centres de Formation d’Anglais dans la réduction du taux de chômage dans la ville 

de Goma, plus particulièrement le centre Fraternel de Formation d’Anglais « BTC » 

qui fait partie des meilleurs Centres de Formation d’Anglais dans cette partie de la 

RDC. 

Le taux de chômage croît chaque jour en RDC et la plupart des jeunes 

lauréats des écoles primaires, secondaires, supérieures et universitaires passent la 

plupart de leur temps entrain de courir derrière des offres d’emplois mais en vain, 

pour la simple raison qu’ils ne maitrisent pas l’anglais et l’outil informatique, 

deux des outils très importants de la mondialisation. Dans le langage courant, 

certains lauréats des écoles et universités sont dits  illettrés scientifiques parce que 

ne connaissant pas actuellement la manipulation de l’outil informatique et parler 

l’Anglais. Finalement découragés, les jeunes chercheurs d’emplois se livrent aux jeux 

des cartes toute la journée, à la musique, à la perte de temps dans différents jeux 

non rentables. 

Dans le cadre de pallier à cette situation alarmante, le “BTC” fait partie de ces 

meilleurs Centres de Formation de Goma qui encadrent la jeunesse et font leur 

mieux pour les former dans l’un ou l’autre domaine évoqués supra ou les deux à la 

fois. Ces deux outils de formation à la mondialisation contribuent tant soit peu à la 

réduction du taux de chômage car après la formation, les lauréats parviennent à être 

compétitifs sur le marché de l’emploi en étant soit sélectionnés, soit  embauchés 

dans des ONGs Internationales ou Nationales. D’autre part, ils deviennent 

capables  de créer leurs propres Ecoles d’Anglais ou devenir des enseignants 

d’Anglais n’importe où ils veulent.  
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Chapter 0: INTRODUCTION 

0.1. Context of the topic 
 

In the Democratic Republic of Congo, the rate of unemployment is very high. Schools and 

Universities enable every year hundreds of students but the almost of them are jobless after 

they’ve got their diplomas. When they are looking for jobs, they meet hard conditions and 

among these are: to master English and computer science, two challenges of the 

globalization.  

 

English has become a sine qua none condition in the domain of employment and nowadays 

in the World, English language takes an important place in several sectors among them the 

Internet, the business, official language in many counties in the World,…brief  it is the First 

Language in the World which is spoken by many people; even it is used worldwide in 

business and in the humanitarian world. 

 

Internet sources reveal the following1:  «Three quarters of the World’s mails is written in 

English. More than half of technical magazines are published in English; 8O% of all 

information are stored in the official language of Olympics, the World council of Churches 

and of the Miss Universe competition. Some people suggested that English should be the 

universal language. It’s spoken regularly by several hundred millions of people in four 

continents and it’s the official government language of many countries. English is also taught 

in most of European schools and in many schools in Asia”. 

 

In other side, the same sources reveal that : « English is the closest thing today to a 

universal language. Upwards of 350 million people speak it as their first language, with many 

more than that using it as a second language. English is the most widely spoken language in 

the history of our planet, used in some way by at least one out of every seven human beings 

around the globe. Half of the world’s books are written in English, and the majority of 

international telephone calls are made in English. English is the language of over sixty 

percent of the world’s radio programs. More than seventy percent of international mail is 

written and addressed in English, and eighty percent of all computer text is stored in 

English."2  

                                                        
1 These quotes have been taken from the introduction of the TFC of Paul Shamazi Buyana, G3 DECO UO Goma, 
2008. 
2 http://www.jpn-globish.com/articles.php?lng=fr&pg=65 
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In fact, because of the statements mentioned above, some people try to organize centers for 

teaching English or Computer science that it could help those who ask for jobs in NGOs,UN 

organizations or Humanitarian associations working worldwide in the Country or in the 

Continent.  

 

Many English Training Centers operate in Goma and the Brotherly Training Center (BTC in 

short) is among them. This BTC is a great school of languages dealing with French, English, 

Swahili and Spanish teachings.  It has been operational in Katindo/Goma for more than ten 

years. It has enabled several hundreds of students who successfully finished their training to 

be employed. Given the fact that several hundreds of former BTC students are presently 

employed within United Nation Missions, in Local and International NGOs, in private 

companies and Local Government, BTC staff will always glorify the Almighty God for having 

alleviated the rate of joblessness in the area3. 
 

0.2. Problem statement 
Every day the rate of unemployment increase whenever schools and universities enable in 

the field of employment brains but the BTC endeavors every day to decrease this rate by 

training people. 

While treating this topic, we would like to measure the degree of the BTC in participating in 

the decrease of unemployment in our area, especially in Goma, a city which is very troubled 

by youth joblessness. 

 

0.3. Research question 
Why do many people still unemployed whereas they are graduated or under graduated? 

Otherwise, how to help those unemployed people to get the chance of being shortlisted when 

they apply for jobs or when they sit a test of employment? Does the action of the BTC 

Training contribute efficiently in the program of the DRC Government commonly called “ cinq 

chantiers” in its point concerning the employment? 

 

0.4. Hypothesis 
In spite of the increase of the unemployment in Goma, we think that the BTC is a very great 

partner in decreasing the number of young joblesses in Goma by training them in those 

languages and looms which allow them to become competitive when they are looking for 

jobs. 

                                                                                                                                                                             
 
3 See Flash Info about the BTC in the English Book for beginners 
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0.5. Methodology 
In this research we used documentary technique to collect information at Internet, in books 

and in the archives of the BTC. 

We also used the analysis and statistics methods to measure the degree of participation in 

decreasing unemployment by the BTC training. 

 

0.6. Problems met 
During our training duration and the process of writing this booklet, we how faced problems 

of time because of our schedule which is very busy. From 6:00 to 18:00 we were occupied by 

different tasks related to job, studies and teaching elsewhere for getting the means of 

feeding, clothing, paying scholar fees for the members of our household and ourself. During 

a period of two weeks we’ve been overcharged and could not attend lessons because of 

sickness but though this happened we reached the end of our training. 

 

We would meet a big problem of getting documentation and collecting the main information 

related to our topic but we have been helped by Brother Paul SHAMAZI who had already 

done a similar research about English Training Centers in Goma in 2008, when he was 

ending his undergraduate degree at the” Université Ouverte “(UO). This work has been a great 

help for us. 

 

0.7. Choice and interest of the work 
The domain of employment is the key of the life because the one’s life cannot be well without 

an income which helps him to cover household expenses. So the choice of this topic is 

motivate by the need of a social life depending on employment, especially for the Goma’s 

youth which is given up after studies.  

 

It has also a scientific aim because, as an economist, my interest in this topic is to bring my 

input in the management of the BTC when dealing for helping jobless people.  

 

This book, I think, will help other people involved in a research related to unemployment. 

 

0.8. Scope of the work 
 

This work has been delimitated geographically in Goma, a city which knew different matters 

of war, refugees, volcano eruption…and so it received many foreigners-English Speakers, 
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fact that obliged people to be hooked to this language in mark to get jobs in different 

organizations dealing in humanitarian or UN Agencies’ activities. 

Historically, the year 2001 has been chosen because it is related to the creation of many 

English Training Centers in Goma, especially the BTC. Also it corresponds with the 

Nyiragongo eruption which poured a lot of tourists and strangers in DRC for assisting people, 

victims of wars and volcano.  

 

0.9. Subdivision of the work 
 

This work is subdivided in four chapters apart from the introduction and the conclusion. The 

first chapter concerns the general theory related to the topic, the second chapter presents 

the Goma City, the third provides a recent study  about English Training Centers in Goma 

and the fourth presents the statistics of the BTC students from its beginning up to 2013 and 

their  analysis. 
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Chapter I: GENERAL THEORY ABOUT THE TOPIC 

1.1. Definitions and Basics  

1.1.1. Employment and Unemployment (1) 

Unemployment occurs when a person who is actively searching for employment is unable to 

find work. It is the lack of employment or joblessness. 

Unemployment is often used as a measure of the health of the economy. The most 

frequently cited measure of unemployment is the unemployment rate. This is the number of 

unemployed persons divided by the number of people in the labor force. 

1.1.2. Unemployment and Labor force (2) 
 
Each month, the federal government's Bureau of Labor Statistics randomly surveys sixty 

thousand individuals around the nation. If respondents say they are both out of work and 

seeking employment, they are counted as unemployed members of the labor force. Jobless 

respondents who have chosen not to continue looking for work are considered out of the 

labor force and therefore are not counted as unemployed. 

1.1.3. Full Employment : Business Cycles (3) 
 
Just as there is no regularity in the timing of business cycles, there is no reason why cycles 

have to occur at all. The prevailing view among economists is that there is a level of 

economic activity, often referred to as full employment, at which the economy theoretically 

could stay forever. Full employment refers to a level of production at which all the inputs to 

the production process are being used, but not so intensively that they wear out, break down, 

or insist on higher wages and more vacations. If nothing disturbs the economy, the full-

employment level of output, which naturally tends to grow as the population increases and 

new technologies are discovered, can be maintained forever. There is no reason why a time 

of full employment has to give way to either a full-fledged boom or a recession. 

1.1.4. Unemployment Insurance (2) 
 
The United States unemployment insurance program is intended to offset income lost by 

workers who lose their jobs as a result of employer cutbacks. The program, launched by the 

Social Security Act of 1935, is the government's single most important source of assistance 

to the jobless. 
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A second goal of the program is to counter the negative impacts on the national economy, 

and especially on local economies, of major layoffs, seasonal cutbacks, or a recession. 

Unemployment benefits help sustain the level of income and hence the demand for goods 

and services in areas hard hit by unemployment. In short, unemployment insurance supports 

consumer buying power. 

1.1.5. Unemployment and Welfare (2) 
 
In 1996, Congress passed and President Bill Clinton signed the Personal Responsibility and 

Work Opportunity Reconciliation Act, which replaced AFDC with TANF. Under the new 

program, the federal government eliminated the entitlement to cash welfare, placed limits on 

the length of time families could collect benefits, and introduced work requirements. By law, a 

family cannot receive TANF benefits for more than a lifetime limit of five years, cumulative 

across welfare spells. Regarding work requirements, TANF mandated that at least 50 

percent of recipients participate in "work" activities by 2002, with activities including 

employment, on-the-job training, vocational EDUCATION, job search, and community 

service. 

1.1.6. New Keynesian Economics and unemployment 
 
The primary disagreement between new classical and new Keynesian economists is over 

how quickly wages and prices adjust. New classical economists build their macroeconomic 

theories on the assumption that wages and prices are flexible. They believe that prices 

"clear" markets--balance supply and demand--by adjusting quickly. New Keynesian 

economists, however, believe that market-clearing models cannot explain short-run 

economic fluctuations, and so they advocate models with "sticky" wages and prices. New 

Keynesian theories rely on this stickiness of wages and prices to explain why involuntary 

unemployment exists and why monetary policy has such a strong influence on economic 

activity. 

1.1.7. The Causes  and rate of unemployment 

Many different variations of the unemployment rate exist with different definitions concerning 

who is an "unemployed person" and who is in the "labor force." For example, the U.S. 

Bureau of Labor Statistics' commonly cites the "U-3" unemployment rate as the official 

unemployment rate but this definition of unemployment does not include unemployed 

workers who have become discouraged by a tough labor market and are no longer looking 

for work. 
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The various schools of economic thought differ on their explanation of the cause of 

unemployment. Keynesian economics proposes that there is a "natural rate" of 

unemployment because the skills of laborers and the positions available are slightly out of 

sync even under the best economic conditions. Neoclassical economics postulates that the 

labor market is efficient if left alone, but that various interventions, such a minimum wage 

laws and unionization, put supply and demand out of balance. 

1.1.8. A major macroeconomic indicator is the unemployment rate.  

In the United States, the Bureau of Labor Statistics (BLS) conducts a monthly survey of a 

sample of households in which it asks whether individuals in the household are employed or 

have searched for work recently. Those who have done neither are deemed to be out of the 

labor force. Of those in the labor force, the percent that is not working is the unemployment 

rate. 

Another employment survey is called the payroll survey. The BLS asks all large employers 

and a sample of small employers to report the number of employees on their payrolls. This 

gives an alternative measure of total employment, one that is considered to be a bit more 

reliable than the household survey. 

When aggregate demand (what we have been calling Y in our equations) goes up in the 

economy, employment goes up and unemployment goes down. This makes sense, because 

as firms must meet the need for more output, they have to hire more workers.  

A typical unemployment rate for the U.S. economy might be 6 percent. However, it is 

important to realize that many more than 6 percent of workers experience spells of 

unemployment over the course of a year. Each month a large percentage of the labor force 

engages in transitions. Many people leave their old jobs. Some start new jobs right away, 

and others remain unemployed for a few months.  

Economists Bruce C. Fallick and Charles A. Fleischman estimated that about nine million 

employment relationships end each month, due either to quits by workers or lay-offs by firms. 

Also, about nine million new employment relationships start each month. The change in the 

unemployment rate represents the difference between relationships newly broken and 

relationships newly started. A change in the number of unemployed of 250,000 will move the 

unemployment rate by 0.2 percentage points (from, say 6.0 percent to 6.2 percent), which is 

enough to be remarked on in the news media. In other words, in a month where 9 million 
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jobs are terminated and only 8.75 million jobs are created, the unemployment rate will rise 

noticeably. 

Another way of looking at the delicacy of the unemployment rate is to think of it in terms of 

the average spell for those who are unemployed. Suppose that 24 percent of the labor force 

experiences a spell of unemployment over the course of a year, and that the average spell is 

three months, or 1/4 of the year. Then the average unemployment rate is 24/4 = 6 percent. If 

the average unemployment spell were to lengthen to four months (1/3 of the year), then the 

unemployment rate would rise to 24/3 = 8 percent. 

From the foregoing, it should be evident that the key to maintaining full employment is job 

creation. As long as new jobs are being created at a sufficient rate to absorb people leaving 

old jobs as well as new entrants to the labor force, the economy can experience a large 

number of layoffs and yet not have an unusually high unemployment rate. The media was 

reporting massive layoffs at major corporations throughout the 1990's, as the unemployment 

rate persistently declined. For most of the 1990's new job creation was strong, so that 

average unemployment spells shortened, reducing the overall unemployment rate. 

1.1.9. High unemployment 

If hyper-inflation is a particularly frustrating form of inflation, then its counterpart in 

unemployment is a severe recession or depression, in which the unemployment rate reaches 

double-digit levels and stays there. For example, in the Great Depression in the 1930's in the 

United States, the unemployment rate reached as high as 33 percent, and it was over 20 

percent for nearly a decade. 

It was the experience of the Great Depression, which was experienced by most economies 

of the developed world, that stimulated the development of macroeconomics, primarily the 

work of English economist John Maynard Keynes. Keynes focused on the link between 

aggregate demand and unemployment, and he provided the theory of the multiplier, which 

suggested that the government could alleviate high unemployment with stimulative fiscal and 

monetary policy. 

Since World War II, the United States has not suffered anything close the the Great 

Depression. Although Keynes has gone in and out of favor, for the most part our political 

leaders accept responsibility for maintaining low unemployment and believe in the use of 

fiscal and monetary policy for that purpose. 
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1.1.10. Microeconomic Causes of Unemployment 

In addition to macroeconomic factors, there are microeconomic causes of unemployment. 

Taxes, welfare policies, and regulatory policies can affect the unemployment rate. Here are 

some examples. 

1. In many European countries, it is illegal for firms above a certain size (say, 20 

employees) to lay off an employee without going through an approval process with the 

government. This makes firms very leery about hiring new workers, because the firm 

knows that it will be stuck with the worker even if demand falls off or the relationship does 

not work. Because firms are reluctant to add workers, new jobs are not created as fast as 

in the United States, and economists believe that the effect of these laws is to increase 

the unemployment rate in Europe. 

2. During a recession, one policy issue that comes up is extending unemployment benefits 

to cover a longer period of time. While this often is the right thing to do for other reasons, 

it does reduce the incentive of unemployed workers to take new jobs, which tends to 

raise the unemployment rate. 

3. Income and payroll taxes drive a wedge between the value of a worker's time and the 

income that a worker can receive from paid employment. If I only take home 50 cents of 

every dollar I earn, then I may choose to putter around the house more and work less. 

This can show up as an increase in the unemployment rate, as I look for work but get 

very picky about the jobs that I will accept. 

1.1.11. Unemployment in the News and Examples (2)  
  

EconTalk host Russ Roberts talks about the claim that for capitalism to succeed there have 

to be people at the bottom to do the unpleasant tasks and that the rich thrive because of the 

suffering of those at the bottom. He critiques the idea that capitalism is a zero sum game 

where to get ahead, someone has to fall back. He also looks at the evolution of the least 

pleasant jobs over time and how technology interacts with rising productivity to make the 

least pleasant jobs more pleasant. 

1.1.12. Bhide on Outsourcing, Uncertainty, and the Venturesome Economy4.  
 
Amar Bhidé, of Columbia University and author of The Venturesome Economy, talks with 

EconTalk host Russ Roberts about the role of entrepreneurship and innovation in a global 

                                                        
4Podcast at EconTalk.   
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economy. Bhidé argues that the worries about outsourcing and America's alleged declining 

leadership in technology are misplaced. He argues that the source of prosperity is not 

technology per se but the application of technology to actual products that improve our lives 

and that the American venture system and labor market are very effective at the application 

of technology. The end of the conversation turns to the role of uncertainty in both venture 

capital and entrepreneurship but also to the role of financial institutions and financial 

innovation.  

1.1.13. Ed Leamer on Outsourcing and Globalization5 
 

Is outsourcing good for America? How does foreign competition affect wages in the United 

States? Ed. Leamer, professor of economics at UCLA, talks about the effects of outsourcing 

on wages, jobs, and the U.S. standard of living. 

  

A.  Labor Unions6 

Many unions have won higher wages and better working conditions for their members. In 

doing so, however, they have reduced the number of jobs available. 

 

B. Minimum Wages7 

 

Minimum wage laws set legal minimums for the hourly wages paid to certain groups of 

workers. In the United States, amendments to the Fair Labor Standards Act have increased 

the federal minimum wage from $.25 per hour in 1938 to $5.15 in 1997. Minimum wage laws 

were invented in Australia and New Zealand with the purpose of guaranteeing a minimum 

standard of living for unskilled workers. Most noneconomists believe that minimum wage 

laws protect workers from exploitation by employers and reduce poverty. Most economists 

believe that minimum wage laws cause unnecessary hardship for the very people they are 

supposed to help. 

 

 

C. Wages and Working Conditions8 

 

CEOs of multinational corporations, exotic dancers, and children with lemonade stands have 

at least one thing in common. They all expect a return for their effort. Most workers get that 

                                                        
5 Podcast on EconTalk, July 09, 2007. 
6 From the Concise Encyclopedia of Economics 
7From the Concise Encyclopedia of Economics  
8 From the Concise Encyclopedia of Economics 
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return in a subtle and ever-changing combination of money wages and working conditions. 

This article describes how they changed for the typical U.S. worker during the twentieth 

century.  

Surely the single most fundamental working condition is the chance of death on the job. In 

every society workers are killed or injured in the process of production. While occupational 

deaths are comparatively rare overall in the United States today, they still occur with some 

regularity in ocean fishing, the construction of giant bridges and skyscrapers, and a few other 

activities.  

I.1.14. A Little History: Primary Sources and References9  
 
A worldwide depression struck countries with market economies at the end of the 1920s. 

Although the Great Depression was relatively mild in some countries, it was severe in others, 

particularly in the United States, where, at its nadir in 1933, 25 percent of all workers and 37 

percent of all nonfarm workers were completely out of work. Some people starved; many 

others lost their farms and homes. 

 

By June 1937, the recovery--during which the unemployment rate had fallen to 12 percent--

was over. Two policies, labor cost increases and a contractionary monetary policy, caused 

the economy to contract further. Although the contraction ended around June 1938, the 

ensuing recovery was quite slow. The average rate of unemployment for all of 1938 was 19.1 

percent, compared with an average unemployment rate for all of 1937 of 14.3 percent. Even 

in 1940, the unemployment rate still averaged 14.6 percent.  

 

1.1.15 Phillips Curve10 
 
The Phillips curve represents the relationship between the rate of inflation and the 

unemployment rate. 

At the height of the Phillips curve's popularity as a guide to policy, Edmund Phelps and Milton 

Friedman independently challenged its theoretical underpinnings. They argued that well-

informed, rational employers and workers would pay attention only to real wages--the 

inflation-adjusted purchasing power of money wages. In their view, real wages would adjust 

to make the supply of labor equal to the demand for labor, and the unemployment rate would 

then stand at a level uniquely associated with that real wage--the "natural rate" of 

unemployment. 

                                                        
9Great Depression, from the Concise Encyclopedia of Economics  
10 from the Concise Encyclopedia of Economics 
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Keynes's ideas took a dramatic change, however, as unemployment in Britain dragged on 

during the interwar period, reaching levels as high as 20 percent. Keynes investigated other 

causes of Britain's economic woes, and The General Theory of Employment, Interest and 

Money was the result. 

1.2. UNEMPLOYMENT IN DRC 

1.2.1. General Notions 

A study done about the DRC about unemployment among young people reveals that barely 

5% find employment corresponding to their abilities. 

In DR Congo, between 7 and 10 million young people integrate, each year, the labour 

market, and this market does not grow quite quickly to welcome them. Barely 5% find 

employment corresponding to their abilities and skills, and many continue to suffer. Because 

in some cases, wages are extremely low. 

 

Among them, there are more and more young people educated in business centres, and 

their number, between 1999 and 2011, has more than tripled, from 1.6 million to 4.9 million. 

They will practically be double in 2020, or 9.6 million unemployed young people in the 

Congo. In a plea that the content follows, the Labour Office attributed this sad reality to the 

lack of political will. “In our country, we do not lack of work or resources and even less 

potential. ” Simply, it’s to share and redistribute wealth to finance jobs fairly”, indicates the 

plea. 

It seems that the professional centre «Don Bosco Lukunga» is more than honoured to this 

day with the winners who are certified as for technicians, experts and professionals in the 

fields of construction, carpentry, mechanical welding, agriculture and livestock on the one 

hand, and painting and tiling on the other channels. 

 

It is a reason of satisfaction not only for the winners but more towards the centre and its 

administrative staff, trainers-educators, partners including including CODESPA and not 

forgetting the Salesians who were involved in such or such other dimensions for improved 

training of young people. Parents are also to congratulate. 

Everyone knows that the world of work is more thought out and organized in a systematic 

way, to allow each of our winners to find its place and its vital needs. 

 

The logic is for a small number of winning a maximum and for others to survive both although 

badly, hoping not to be set aside. What justifies inequality of opportunity in a society that still 

looking is not uncertain pou professional integration successful in our country, we do not lack 
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of work or resources and even less potential. Simply, it is to share and redistribute wealth to 

finance jobs fairly. 

 

It is indecent to see a few people receive huge wages and skyrocketing while in the other 

side of consideration, there are young people who worked in the indescribable 

unemployment. How much space for working and learning could be created; If these people 

reduced their trains of life? Similarly, when emphasis the remuneration of actions instead of 

promote jobs and research! It does realize that it is a suicidal action carried out at the 

expense of the deprived youth, abandoned, forgotten and fatalisé to the dismay of the 

authorities and decision-makers. 

 

Why are so many young people unemployed? The causes of youth unemployment, like other 

groups, are not as in a lack of training, deficient school systems or the stronger presence of 

multinational companies want us to believe certain authorities or decision makers. The 

central issue is the sharing of resources to enable each and every – girl or boy – to make its 

contribution to the company and not selfishly prevent by negations such as patronage, 

nepotism, tribalism, the clanisme, the bribe, and for not to mention prostitution insofar as 

some girls are ‘macomè ‘.by going common with a decision maker to find a paying job. 

 

Everything, in fact, goes as if it were her sexual partner at will. And so, before this immense 

challenge to allow the young to find a decent job, each of us at all levels can make its 

contribution and its social and civic responsibility. 

 

In DR Congo, between 7 and 10 million young people integrate, each year, the labour 

market, and this market does not grow quite quickly to welcome them. Barely 5% find 

employment corresponding to their abilities and skills, and many continue to suffer. Because 

in some cases, wages are extremely low. 

 

Among them, there are more and more young people educated in business centres, and 

their number, between 1999 and 2011, has more than tripled, from 1.6 million to 4.9 million. 

They will practically be double in 2020, or 9.6 million unemployed young people in the 

Congo. These young people leave centres trades without a job who wait for them. It is true 

that many have chosen less professional sectors, rather than technical training. 

1.2.2. DRC unemployment Rate (2) 

Unemployment Rate in Congo decreased to 46.30 percent in 2013 from 49.10 percent in 

2012. Unemployment Rate in Congo averaged 52.09 Percent from 1999 until 2013, reaching 
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an all time high of 66.90 Percent in 2000 and a record low of 45.40 Percent in 2004. 

Unemployment Rate in Congo is reported by the Banque Centrale du Congo. 

 

 

1.2.3. Youth and unemployment in DRC 

The Labour Office is sounding the alarm about 9.6 million of young people Congolese who 

will be unemployed in 2020. 

1.3. UNEMPLOYMENT IN GOMA/NORTH-KIVU (2) 

In recent weeks, government authorities in the DRC’s North Kivu province have been 

challenged by a youth movement. They have no leader, no readily apparent structure and no 

name. Nevertheless, their call for equality and opportunity is ambitious, as we see in this 

second article in a three-part series on youth unemployment. 

The nameless movement, which begun in Goma, denounces the blatant inequalities that 

exist between the DRC's general population and the Congolese elite. They call for policies to 

restore social justice. And their focus is on the needs of young people. 

“Our society is founded on inequality," says Micheline, one of the movement's four initiators. 

"Some people are born with a job or the means to study in a European university. Such 

people do not see anything wrong with our education system nor are they bothered by the 

lack of roads, sitting in their 4x4s." 
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1.3.1.Battling with banners 

For their first public action, the movement chose to mark Labour Day celebrations, on 1 May. 

They hung up banners throughout the city, condemning the rampant joblessness as well as 

the government’s lack of employment policies. 

In a country where more than 85 percent of the population is unemployed, young Congolese 

graduates essentially live off odds jobs commonly called bilaka (meaning 'making ends 

meet'). It is not uncommon to see a university graduate in economics selling airtime vouchers 

on the streets. “Under such circumstances, how can we celebrate Labour Day?” asks 

Micheline. 

The movement's key slogans do not only denounce unemployment, but also unequal access 

to job opportunities. One of the Labour Day banners read: “Job offer N°000 DRC. 

Requirements: money, sex, influence.” 

On another banner displayed in front of the North Kivus national employment office ONEMO, 

one could read: “No to unemployment cards. Yes to a real employment policy.” That caught 

the attention of ONEMO head Floribert Djema Hyango. 

1.3.2. Doubts 

“You can’t expect me to believe that it is only a group of Congolese youth; there must be 

someone behind all this,” he says. 

Djema Hyango does have a point. In a country where 'organization' is synonymous with a 

budget, NGO or policy, it's difficult to conceive that penniless youth have self-organized 

without pure economic motivations. 

He also defends ONEMO. "The national employment office does not have the necessary 

resources, and it is difficult to have an employment policy in this climate of insecurity,” he 

says. “Our role is that of intermediary between the unemployed and job opportunities, but 

companies do not come to us. People prefer to hire their brother, cousin or friend.” 

Despite being convinced that political manipulation is behind the movement, Djema Hyango 

admits the issues being raised are relevant. He also revealed that their Labour Day action 

was discussed in his meeting with the provincial minister of labour. 
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1.3.3. Acknowledgement 

Being acknowledged by the authorities is, in itself, a notable achievement for the nameless 

movement. Its message has also been relayed by numerous local radio stations and a 

debate was held following their Labour Day action. 

1.3.4. Related content: "Dumping place" Zambia struggles with soaring youth unemployment 

But the protesters remain humble and realistic about their impact, refusing to compare their 

experience to the Arab Spring uprisings. “What we want is human dignity. And if we do not 

benefit immediately from our actions, we will make an impact, on the long term, for future 

generations,” says Juvin, another movement participant. 

I.3.5. Selflessness11 

In a country characterized by a fend-for-yourself attitude, inherited from the reign of Mobutu 

Sese Seko, the movement's selflessness has clearly surprised, if not unsettled, authorities. 

The movement is said to be funded by contributions from its members. They give what they 

can, although they say their commitment is more important than fiscal donations. 

Membership has been on the rise since 1 May, as more young Congolese joining every 

week. Motivated by the need to vent their frustrations and to take control of their future, this 

generation who grew up in conflict want to see it end. They are ready to start living their lives. 

“We must learn to take risks together," says Micheline. "We keep on saying that this country 

is not doing anything for us, but what are we doing for this bloody country?” 

1.3.6. Unemployed young people and poverty (4) 

Youth unemployment and underemployment are among the main barriers to development in 

West Africa, say experts. Not only does the exclusion of young people from the labour force 

perpetuate generational cycles of poverty, it also breaks down social cohesion and can be 

associated with higher levels of crime and violence among idle youth. 

"A decent and productive job [not only] contributes to attaining fundamental individual and 

family well-being, but also spills over, contributing to society's broader objectives, such as 

poverty reduction, economy-wide productivity growth and social cohesion," said Diego Rei, 

the International Labour Organization's (ILO) senior regional adviser on youth employment in 

Africa. 

                                                        
11 News from RNW(Radio Netherlands Worldwide) 
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Worldwide, an estimated 73 million youths - defined as those between the ages of 15 and 24 

- were unable to secure work in 2013, according to the ILO. The rate of underemployment is 

difficult to measure, but experts say that it is likely that millions more were either working jobs 

for which they are overqualified or else receiving below-average wages. 

 

In sub-Saharan Africa, the youth unemployment rate hovers around 12 percent. While this is 

slightly lower than the global youth unemployment rate of 12.4 percent, the African region 

has the world's highest rate of working poverty - people who are employed but earning less 

than US$2 a day. Despite being Africa's most educated generation to emerge from schools 

and universities, a youth in Africa is twice as likely to be unemployed when he or she 

becomes an adult, according to the ILO. 

"Here in Africa, we have this idea that if I'm learning, I'm supposed to work in the future," said 

22-year-old Mamadou Diene, an English major at Cheikh Anta Diop University in Dakar who 

wants to become a translator. "But instead. we only have a very small number of them who 

are employed. It's a real problem." 

Young unemployed men play cards12 in a warehouse in Guinean capital Conakry                      

DAKAR, 10 February 2014 (IRIN) 

1.3.7. A form of social exclusion 
 
In a late 2013 report on social inclusion, the World Bank considers youth unemployment to 

be a form of social exclusion, particularly in developing countries: it hinders and degrades the 

                                                        
12 Photograph of young men playing cards in Guinea, clicked by Tommy Trenchard /IRIN 
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role of young people in society and the development of their countries, and it reduces their 

personal well-being and future opportunities. 

 

Not being able to find good, quality work early on is stressful and discouraging for youths, 

say the World Bank and ILO. When youths do not find work, their risk of unemployment as 

an adult increases, as does their chance of receiving low wages later in life, according to a 

2014 World Bank report on youth employment.  

 

There is no specific link between unemployment and violence or crime, note World Bank 

researchers, but unemployed youth are disproportionately more likely to commit crimes when 

a number of other factors, such as weak support networks, are also present. 

 

Young women in sub-Saharan Africa are at a particular disadvantage in finding jobs, as they 

usually have less access to quality education and healthcare compared to their male peers. 

Millions of productive jobs will need to be created to include the estimated 11 million African 

youths who are expected to join the labour market each year over the next 10 years, says 

the World Bank in its report.  

 
I.3.8. Growth versus jobs 
 
Many African countries have registered high rates of economic growth in recent years, but 

this has not translated into new jobs. This is partly because much of the growth in sub-

Saharan African countries over the past decade has been driven by the extractive industries 

- oil, gas and minerals - says Deon Filmer, a lead economist in the Research Group of the 

World Bank and co-author of the organization's report. "While these industries generate 

output and revenues that are reflected in GDP growth, they're not particularly big job 

creators." 

The number of jobs created in these sectors, relative to outputs and revenues, is much lower 

than in export-oriented manufacturing, he added. Further, the pace of growth for wage-

employment cannot keep up with the growing population: Africa has the largest "youth bulge" 

in the world, and the number of youths is expected to grow by 42.5 million between 2010 and 

2020, says the World Bank. Even in countries such as Ghana and Tanzania, where the 

number of wage jobs has grown by around 10 percent, the increase is not enough to absorb 

all the new entrants to the workforce. And with nearly half of the current African population 

under the age of 14, the problem is only expected to get worse. 
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I.3.9. Agriculture not international relations 
 

The director of the Economic Policy Analysis Unit for the Economic Community of West 

African States (ECOWAS) Commission, Felix Fofana N'Zue, told IRIN one of the reasons so 

many young people are being excluded from the labour market is a mismatch between their 

skills and the market's demands. "Africa has failed to train people for its needs," he said. 

"Instead, it has been training young Africans to satisfy or meet the needs of other people." In 

Senegal, for example, he explained that the agricultural sector employs nearly 80 percent of 

the workforce, but that the majority of university graduates study subjects such as 

economics, the humanities and international relations. 

 

N'Zue said that, while these fields are important, such degrees leave young people either 

living in Africa unemployed or underemployed or migrating to places like the US or Europe. 

"Once we start training people with the skills they need for jobs we need to create and fill, 

that's when young people will become a valuable asset to the workforce," he said. 

Flaubert Mbiekop, the programmer officer for social and economic policy at the International 

Development and Research Centre (IDRC), agreed. 

 

"With regards to youth unemployment, one of the issues we have been looking at is the 

apparent mismatch between the qualifications the youth have and the expectations of the 

employers in the labour market," he said. 

 

But it will be difficult to convince the small minority of youth who attend university to forgo 

study in fields thought to lead to more lucrative professions - such as finance, management, 

law and medicine - in favour of studying farming and agriculture. 

 

"We see many young people coming from rural areas, hoping they will enjoy a better life, 

better work in the city, but that is not necessarily the case," Mbiekop said. "So the question 

is: how can we make the agricultural sector attractive to the youth? How can we get them 

interested in a sector that is not yet well developed in many African countries, but has so 

many opportunities?" he asked. 

I.3.10. Students need credit 
 
"Youth unemployment isn't a one-dimensional problem.We have to look at both the human 

capital dimension - what young people bring to their work, their abilities, and so on, as well 

the business environment that's conducive to productive work or not, conducive to 

competitive firms starting up or not," said Filmer. 
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But it is not enough for governments and the private sector to create more jobs geared 

towards young people - whether in agriculture, manufacturing or the natural resource 

industries. Access to quality education also needs to improve, alongside a focus on skills-

building with apprenticeships and internship opportunities. 

 

Youth also need more access to credit, he said. 

 

"If we look at the issue of financial inclusion, there are many [young] workers operating their 

own business, but access to credit, to be able to purchase inputs, is lacking," Filmer said. "So 

we need reforms to enable youth to access financial markets." 

 

Support could come in many forms, from setting up savings groups at the village level to 

using new financial technologies, like mobile money. Both approaches have engaged young 

people, pulling them into financial markets and allowing them to start their own businesses. 

 

Access to work space and land is also important, especially for women, who are often denied 

land rights. 

 

"We see that access to land for youth in rural areas, for example, and space to operate a 

business in urban areas are real constraints, and youth are really shut out of those markets," 

Filmer said. 

 

The ILO's Rei said labour market interventions, such as creating incentives for the private 

sectors to hire young people, providing youth with information about job vacancies and 

career prospects, and ensuring that recruitment processes are transparent and non-

discriminatory, will also go a long way in helping ensure more young people are included in 

the labor force. 
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Chapter II : PRESENTATION OF THE GOMA CITY 

2.1. HISTORICAL OF GOMA CITY13 
 
The name Goma comes from the word « NGOMA » which means « Tam-tam “ in bantou 

languages (in the specific case Bahunde/ Bakumu) and in Swahili. It refers to the tam-tams 

which were regularly beaten on the summit of the ”Mont Goma “ by the former natives who 

occupied firstly this area. It also refers to the noises of the volcano during Nyiragongo’s 

eruptions (6).  The origins of Goma City goes back  (has occurred) to the time of colonization 

and specifically  towards the years 1930. Its nowadays place corresponds to the camp of 

workers (employees) in railway(railroad) and  waterway. That camp would have been initially 

established  along the Kivu Lake towards the East of that historic place. At that time, Goma 

was the coming off of the road network VICICONGO and was used as Harbor for the 

transportation of agriculture’s products and buildings materials in departure(destination de) 

for BUKAVU.   

                                            

As well as it  existed  as a camp of workers of the railway and waterway , Goma town 

functioned as State Post ”Poste d’Etat” depending on the Rutshuru Territory. In 1941 the 

State Post of Goma was erected in a Self-Entity detached from Rutshuru jurisdiction, having 

a population of  1000 habitants. In 1948, Goma has been identified as a small active center 

capable to harbour the service of the Court (Parquet de Grande Instance). It is during the 

same year that factories  were built at Goma. 

 

The year 1957  has lived a mark of an important step in the evolution of the Goma town. The 

most element is the « décret du 08 septembre 1957 » which conferred to the current city of 

Goma, the status of extra-custom’s center having then  a population estimated to à 8.000 

habitants. 

 

During the first years of independence, the center of Goma became the administrative center 

of the sub-region of the Noth-Kivu and kept that position a long time. 

The last step is the nowadays one which was created after that outcome and the territorial 

division of the former region of Kivu. 

At that occasion, Goma became the administrative center of the North-Kivu Province,  a 

Political and Administrative Entity created by the "ordonnance-loi no 88/176 “ of november 

1988. 

                                                        
13 From Paul Shamazi’s work done in 2008 in UO Goma. 
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2.2. GEOGRAPHIC SITUATION 
 
The Goma City is situated at the Far East of the DRC and at the Far North of the Kivu Lake. 

Its area( land surface) is 66, 485Km2 and is limited as following: 
- At East by the RWANDA; 

- At North by the Nyiragongo Territory; 

- At West by the Masisi Territory; 

- At South by the Kivu Lake. 

 

According to the climate and influence of the volcano, Goma has normally a temperate 

climate because of its situation towards (along) the Kivu Lake. 

2.3. HYDROGRAPHY  
 
According to the office of the OVG ( Observatoire Volcanologique de Goma) in its 2003 

report, Goma is characterized by the total absence of water streams, i.e. the volcano ground 

doesn’t favour (further) the infiltrations of water. That’s why water constitutes a scarcity of 

resource for Goma habitants whereas it is nearest the Lake water which is polluted and dirty. 

The town is fed in potable water by the REGIDESO from the Kivu lake, the unique reservoir 

of water available but not enough because of the daily increasing of the population. 

 

2.4. ADMINISTRATIVE SUBDIVISION 
 
Goma is sudivided in two communes : Karisimbi and Goma . Goma Commune occupies the 

south side of the city (commonly called Goma). It is separated to Karisimbi Commune by the 

road Goma-Sake.  

 

The Goma commune is divided in the following seven quarters (districts) : MIKENO, Les 

VOLCANS, KATINDO, HIMBI, KYESHERO, LAC VERT and MAPENDO. 

 

The Karisimbi commune is situated in the North of the Goma’s one and in the south of 

Nyiragongo Territory. It is subdivided in the following eleven quarters: KAHEMBE, VIRUNGA, 

MAJENGO, NDOSHO, MUGUNGA, KASIKA, KATOYI, MABANGA NORD, MABANGA SUD, 

MURARA and BUJOVU. 
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2.5. DEMOGRAPHIC STRUCTURE 
 
Goma city has a strong demographic concentration. Its population is heterogeneous and 

comes  essentially from the resident  and surrounding  territories and other provinces of the 

country. That demographic concentration is due to rural exodus of the countryside’s people 

who run away interethnic’s wars, insecurity and administrative mutations of neighbors 

countries: Rwanda and Uganda. 

2.6. ECONOMIC ASPECTS  

2.6.1. Economic activities in Goma 
 
The main economic activities14 are : agriculture, farming, fishing, trade(business), craft 

industry(artisanat), small and medium Companies(business) and services companies. These 

commercial activities are fulfilled in the following main business centers (Avenues du 

Commerce, du Lac, Karisimbi, Butembo, Touriste, Kamina, Nyiragongo, Boulevard 

Kanyamuhanga, Routes ULPGL, Sake et Kibarabara) and concern these sectors: 

- Fuel Stations  : 31 ; 

- Shops and Super Markets : 213 ; 

- Big shops and shops of retail(detail) : 1125 ; 

- Kiosks : 532 ; 

- Stands on the public road(public way) : 525 ; 

- Drug shops( drug stores) : 174 ; 

- Hardwares(quincailleries) : 325 ; 

- Money access of exchange) instead of forex offices : 71 ; 

- Drinks stores : 105 ; 

- Local Food stores and imported ones:321 ; 

- Food retailings(Alimentations) :166 ; 

- Sticks’ stores(warehousing) : 137 ; 
- Planks’ stores(dépots des planches) : 316 ; 

- Bookshops(libraries) and stationeries : 56 ; 

- Travel(trip) Agences: 69 ; 

- Cybercafés and public secretariats: 67 ; 

- Hotels and motels: 71 ; 

- Bars, refreshment stands( buvettes) and nganda : 167 ; 

- Restaurants : 229 ; 

- Butcheries: 125 ; 

- Other craft industry activities : 1092. 

                                                        
14 Data published in 2010 by the STAREC program 
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2.6.2. Banking system in Goma  
 
This sector encompasses the bank services , COOPEC, IMF, and financial message 

services.  Goma has nowadays made an great rise in the domain of business (commercial). 

The following is a list of some banks and COOPECs dealing in Goma : 

- BCC  : Banque Commerciale du Congo ; 

- BCC  : Banque Centrale  du Congo ; 

- BIC   : Banque Internationale de Crédit ; 

- BIAC : Banque Internationale d’Afrique au Congo 

- BOA : Bank Of Africa 

- TMB : Trust Merchant Bank 

- ACCESS BANK ; 

- Etc.  

 

A part of these banks, other financial organizations deal in Goma. Here is their list : 

 

- COOPEC IMARA   : Coopérative d’Epargne et de Crédit IMARA 

- COOFICO              : Coopérative Financière du Congo. 

- MECREGO            :  Mutuelle d’Epargne et de Crédit de Goma 

- COOPE.C.E.D.E    : Coopérative d’Epargne de Crédit et d’Entraide pour le 

                                        Développement Economique. 

- CERP                     : Crédit et Epargne pour la Réduction de la Pauvreté. 

- COOPEC NYAWERA ; 

- Etc. 

 

All these pretend to reduce poverty but because of the economic crisis crossed by the DRC, 

there is a parallel circulation to the official financial institutions which took place and is 

commonly called « cambisme”. In  deveppped countries this is organized in Forex Office( 

Forex Bureau) and is officially ruled by the Government’s law. 

 

2.7. ORIGIN OF INCREASE OF UNEMPLOYED PEOPLE (INTELLECTUELS) 

The origin of increase of unemployed people is the big number of primary, secondary, high 

schools and universities in Goma.  These launch annually diplomas and certificates in the 

field of the employment and the following are the list of some schools dealing in Goma: 
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2.7.1. Primary, Secondary and professional schools15. 
 
LEVEL SCHOOLS CLASSES STATISTICS 

Number % Number % Number % 
Maternel 45 14,4 129 4,7 2945 2,5 
Primary 176 56,4 1712 62,4 82350 70,2 
Secondary 91 29,2 899 32,8 31941 27,3 
Total 312 100 2740 100 117236 100 
Source : Paul Shamazi’s research about English Training centers in 2008 

 

2.7.2. Higher schools and/or universities in Goma16 
 

No Denomination Year of creation/installation Management system 
1 CIDEP/N-K 1993 Public 
2 UNIGOM 1995 Public 
3 EFOBANC 1998 Private 
4 IFAD 1993 Private 
5 ISDR/GL 2000 Private 
6 ISC 2000 Public 
7 UNIC/ISGEA 1983 Private 
8 ISAG 1992 Public 
9 ICS 1992 Private 

10 ISIG 1993 Private 
11 ISTA 1996 Public 
12 ISPOLY 2003 Private 
13 ISP/MACHUMBI 1993 Public 
14 Inst.Sup.de Tourisme 1993 Public 
15 ISTM 1999 Public 
16 UAGO 2000 Private 
17 ULPGL 1995 Private 
18 Inst.Sup.de Management  Private 
19 Ecole Nationale du Cadastre  Public 
20 Grand  Séminaire Buhimba  Private 
21 ISTMD/GOMA 2008 Private 
22 UPROGL  Private 
23 ISMGL  Private 
24 ISTGA  Private 
25 UNIP/RDC  Private 
26 IBTP/GOMA  Public 
27 ISSNT  Private 
28 ISC-DR  Private 
29 UFRAGL 2013 Private 
30 ISDR/GOMA  Public 
31 ISDR GRABEN  Private 
32 UBC  Private 

 Source: Documentation issued and personal research 

                                                        
15 These statistics were obtained in 2008 but today the number of schools has  grumped 
16 Idem the previous note. 
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2.7.3. Health domain 
 
The health domain is also a source of issuing diplomas in Goma. The health state 

organization in Goma is complex because of the different associations and organizations 

dealing in Goma. 

Some of the health organizations are publics(for the Government) and others are for private 

people or organizations. This domain includes secondary medical schools and high 

schools(e.g.ISTM) and universities(ex.UNIGOM) which provide nurses/assistants and 

physicians(doctors) increasing the number of joblesses. 
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CHAPTER III. ENGLISH TRAINING CENTERS IN GOMA (11) 

Goma city is visited by people from the worldwide and among them are many English 

speakers who deal with International Organizations, Humanitarian organizations and other 

domains because of the touristic and war’s situation in this area.  That’s why it is important to 

talk about countries where English is spoken or is an official language. 

3.1. GENERAL OVERVIEW ABOUT ENGLISH LANGUAGE IN THE WORLD 
 
The following is a list of countries where English is an official language: 1. India  2. United 

States  3. Pakistan  4. Nigeria  5. Philippines 6. United Kingdom 7. South Africa 8. 

Sudan 9. Kenya  10. Canada 11. Uganda 12. Ghana 13. Australia   14. Madagascar 15. 

Cameroon 16. Zimbabwe  17. Malawi         19. Botswana 18. Zambia 20.The Gambia 21. 

Mauritius 22. Swaziland 23. Trinidad and Tobago 24. Fiji 25. Guyana 26. Solomon Islands 

27. Malta 28. The Bahamas 29. Belize 30. Barbados 31. Vanuatu  32. Saint Lucia 33. Saint 

Vincent and the Grenadines 34. Rwanda  35. Sierra Leone 36. Papua New Guinea 37. 

Singapore 38. Republic of Ireland 39. New Zealand 40. Liberia  41. Jamaica  42. Namibia 

43. Lesotho  44. Micronesia  45. Kiribati  46. Grenada 47. Seychelles 48. Dominica 49. 

Antigua and Barbuda  50. Marshall Islands 51. Saint Kitts and Nevis 52. Palau 53. Nauru. 

3.2. ENGLISH TRAINING CENTERS IN GOMA 
 
The following is a sample-list17 of English Training Centers operating in Goma: 

No Denomination of the Center Date of creation Physical address 

01 Education English and Environment 
Training Center (EEETC) 

2002 Karisimbi-
KatindoMakengele 

02 The Shakespear’s Offspring English 
Training Center (SOETC) 

2004 Goma-Kyeshero-Dela 
Conférence 

03 Greatest Seeker’s English Center 
(GSEC) 

2004 Goma-Kyeshero-
Lubumbashi 

04 The Brotherly English Center (BEC) 
Nowadays BTC 

Before 2002 Goma-Katindo 

05 British English Training Center in 
Africa (BETCA) 

2005 Goma-Himbi  Uvira. 

06 Skilled English Training Center 
(SETC) 

Before 2002 Goma-Himbi I -
Carmel 

07 The Highest International English 
School for Professional Development 
(HIESPD) 

Before 2002 Karisimbi-Mabanga/S 
Itebero no 42 

08 Mugabo English Learning  School 
(MELS) 

2006 Karisimbi Bujovu-
Biteko 

                                                        
17 This list can be refreshed  nowadays because there are many centers which have been created before that 
research and most of them are unknown or unnamed along the city. 
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09 International English Center for the 
Professional Development (IECPD) 

Avant 2002 Karisimbi Office  
Itebero no 28 

10 Skilled International English Learning 
Center (SIEC) 

2006 Karisimbi-Katindo-
Boteti#1 

11 God’s Children for New Horizon 
Center (GCNHC) 

Avant 2002 Karisimbi-Mabanga-
Mutongo 

12 The British and American English 
Training  Center(BAETC) 

Avant Goma-Kyeshero  

13 The Greatest English Language 
Center (GELC) 

2007 Goma-Himbi I 

14 The Providence English Training 
Center (PETC) 

2005 Goma-Himbi I 

15 International English Training Center 
(IETC) 

2003 Karisimbi- Ndosho- 
Rulenga 

16 Genuine English Training School 
(GETS) 

2002 Karisimbi-Kasika 

17 Able School of English for Children 
Only(ABECO) 

2006 Goma-Kyeshero-
Kibati 

18 Rhema English School (RES) 2007 Karisimbi-Katoyi 

19 Etc   

 
Notice: English Training Centers have increased quickly in Goma from the year 2002 and a 

specific study done by Paul Shamazi  in 2008 showed the following percentage:  

 
no Year of creation Frequency % 
1 2007 1  

 
 

72,22 

2 2006 3 
3 2005 2 
4 2004 2 
5 2003 3 
6 2002 2 
7           Before  2002 5 27,77 
 Total 18 100 

 
Data included in the above table show that 13 among 18 i.e. 72,22% of English Centers have 

been created between 2002 and 2007 meanwhile 5 on 18 Centers i.e. 27,77% have been 

created before 2002. 

3.2.1. Motivation in creating English Training Centers in Goma 
 
A recent study of the motivation in creating English Training Centers in Goma showed that 

12 on 18 centers i.e. 66,66% of the Responsibles of Centers were motivated by the aim of 

economic needs, mainly of creation of jobs which can provide a good salary. 4 on 18 i.e. 

22,22% recognized their aim was the promotion of the English Language. 
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 Finally, 2 on 18 i.e. 5,55% , think that proliferation of English Training Centers in Goma is 

due to war, the volcano eruption, brief the presence of many organizations dealing in 

humanitarian services because of these calamities. The main cause of multiplication of 

English Training Centers in Goma is the presence of many International Services using 

English as the dealing language. 

3.2.2. Testimonies of Directors of Centers about Socio-economic realizations of 
their former students. 
 
Directors of Centers testified that 38,8% among their former students  bought bicycles for 

themselves , 22,22% bought motorbikes for themselves, 16,66% bought vehicles for 

themselves, 5,5% bought compounds for themselves, 5,55% organized small shops and 

11,11 paid school fees for their children.  

 

3.2. 3.Materials needed for organizing English Training Centers 
1. Computers 

2. Apparatus for visualization, 

3. Books, Dictionaries,… 

4. Buildings 

5. Musical instruments, 

6. Radio, tapes, videos, audios, Radio CD, Magnetos, readers CD/DVD, TV Syllabus… 

7. Benches/desks, Black boards and office furniture. 

 

3.2.4. Perks (advantages) of English Training centers 
 
1. Increase of the knowledge; 

2. Creation of jobs; 

3. Complementarity; 

4. Creation of friendship; 

5. Business facilitation 

6. Travel facilitation in English speaking countries. 

3.2.4. Problems met in English Training Centers 
 
1. Financial matters, harassments of the State Agents, 

2. Payment of rent, of the Personnel, lack of documentation, 

3. Lack of English books and toges. 

4. Insolvability of learners due to poverty,  

5. Lack data automatic treatment materials( didactic materials), 
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6. Lack of enough learners, 

7. Difficulty of teaching English to illiterates, 

8. Lack of library/bookcase. 

9. Giving up(abandonment) of many students. 

10. Money centered Centers’ managers 

11. Fully informal centers and not well organized 

12. Restriction of Good English Training Centers in Goma 

3.2. 5. List of Missions, NGOs Or Firms using former Students of   English 
Training Centers 
 
1. Save the Children 2. KK Security 3. USAID 4. ATRACOP 5. MIDEFEHOPS 6. HDW 

(Human Dignity in the World) 7. Heal Africa 8. MONUC 9. General Hospital 10. GOAL 11. 

UNHCR 12. AAA 13. Merlin 14. OXFAM 15. World Vision 16. PAM 17.IRC 18. OMS19. OIT. 

 

3.2.6. The aims of the students 
 
According to the recent research we focused working on this topic,17 on 42 i.e.  40,47% 

learn English to become employees in NGOs, 8 on 42 i.e. 19,04% wish to become 

businessmen(businesswomen), 11 on 42 i.e. 26,19% would like to become 

translators(interpreters); and 3 on 42 i.e. 7,14% dream to become shopkeepers or traders in 

the future. 

 

3.2.7. The students’ degree of communication 
 
After preceding investigations, the situation is that 26 on 42 i.e. 61,9% of the students are 

able to communicate fluently in English, 12 on 42 i.e. 28,57% communicate difficultly in 

English and 4 on 42 i.e. 9,52% can communicate a bit well. 

 

3.3. THE BROTHERLY TRAINING CENTER (BTC) 

3.3.0. Introduction 
 
The Brotherly Training Center (BTC) was founded in 2001 by Brother Paul SHAMAZI. It is a 

great school of languages dealing with French, English, Swahili and Spanish teachings. This 

great school of Languages has been operational in Katindo/Goma for more than ten years. It 

has enabled several hundred students who successfully finished their training to be 

employed. Given the fact that several hundreds of former BTC students are presently 



31 
 

employed within the United Nation Missions, in Local and International NGOs, in private 

companies and local Government, BTC staff will always glorify the Almighty God for having 

alleviated the rate of joblessness in the area. 

 

BTC Staff including expatriates, is composed of some Goma University and College 

Teachers all being motivated not by financial aspiration but to bring their contribution into 

promoting this nation of ours. Because of its excellent performance, the BTC Board of 

Translator is often used by International Organizations like : AirServ International, NRC, 

World relief, Care International,…for translation of official documents. 

 

3.3.1. How is the Training organized? 
 
There is a First Level for beginners: In three months, they are always able to make exposés 

in public and are given Attestations in case they succed. The Second Level is composed of 

students who are willing to improve their English in 4 months. They develop a topic, write a 

book and defend it in public. After assessment by the Jury Board under supervision of North 

Kivu Division of Youth Representatives, they are given Official Certificates. The vision of 

the BTC Staff is to extend their activities throughout vocational trainings like : driving, 

carpentry, tailor and sewing. They are also busy with projects management, assessment and 

monitoring of community development projects ( Consultancy). 

3.3.2. BTC Organizational Chart 
 
The BTC Staff/Personnel is composed by eight (8) Agents. These are among the ones 

mentioned on the bellow chart. 

 
 

 
 
 
 
 
 
 
 
 

MANAGEMENT 

STUDENTS’  COMITTEE TEACHING  STAFF 

F I N A N C E    O F F I C E R 

R E L I A B L E    S T U D E N T S 
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III.3.3. Geographical location of the BTC 
 
The BTC is situated in Goma, on Sake road, near the “Neo-Apostolique” Church, behind 
Mama Ninja, beside Idjwi Business Hotel, towards Nazarene Church, under the SNEL 
line “haute tension”. 
Its email addresses are : paulsola@gmail.com; btcdrc2014@gmail.com. 

 

Its phone numbers are: +243 85 332 31 48 (Board member); (+243) 991 26 97 88(Director 

and Founder). 

Notice: Another extension of BTC is operational 100m away from Entrée President, on 

Shaba road, just after a two floored building on the right hand moving towards North.  

 

BTC’s motto is: “Teaching is touching souls forever”.  
 

3.3.3. B.T.C Internal Rules ( R.O.I) 
 
Preamble :  
In the target of promoting the people that like the English language, in Goma city and its 

surroundings( countrysides), Mr Paul Shamazi Buyana created on 1rst May 2002, an English 

Center. The center is named “ The Brotherly Training Center”, BTC in short. In French it is 

“Centre Fraternel” or “Brotherly Center”. 
 

Why “Brotherly Center”? 
 
No one ignore that Goma is situated in the North Kivu province, at the East of the Democratic 

Republic of Congo, where interethnic’s wars(battles), wars of liberation, land 

conflicts,…oppose people of the same community. So, the brotherly life is more important for 

the peacemaking(pacification) et rebuilding of this part of the DRC which is torn by violences 

of different sorts. It’s in the worry of creating an environment where a real brotherhood is 

experimented that the English Brotherly Training Center was created. As in whatever society 

worried to train in harmony its members, the text below composed by a few number of 

articles will lead the BTC. 

 

Article 1:  Every student enrolled in the English Training Center BTC must arrive early and 

                  the one who will be late 15 minutes will lose the lesson of the day; 
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Article 2: Students must be regular; every student who will be absent for two days per week 

                 without justification will be definitively chassed from the Center; 

 

Article 3:To avoid immorality in our Center, every student must be neatly and simply wear 

                for avoiding clothes which favors  the prostitution. So, putting on hats during the 

                 lesson is forbidden for men; 

Article 4: Studies are payable in the BTC Center. So, every student who will have studied for 

                two days would be ready to pay monthly fees required. 

 

Article 5:The student enrolled in our center must agree to pay fees of : syllabus,  

                Identification card( student card)(n case of this card got freely at the enrolment is 

                lost ), tapes,…or other fees required for the defense of his(her) work (topic). 

 

Article 6: In the Center, students must respect one another: Any student who will be impolite 

                towards their classmate, talking to them in harsh way, will be chassed for two days. 

                 

Article 7: Any student who will attack the personality of a BTC Personnel member will be  

                chased forever and without rescue( relief). 

Article 8:The settlement of any problem in the Center must respect the hierarchy : Student  

                committee Board, Secretary of the Center, Responsible of teachers and then the  

                Director of the Center if necessary. 
Article 9:The only one language allowed in the BTC is English or French by fault; So, any 

                student who will be caught talking in another language apart the English, will  

                undergo a punishment related to memorization of a text in English –for  

                memorization et to present in front the comrades within 48 hours. 

 

Article 10: Clandestine meetings are totally forbidden in the BTC area, because the students 

                   must know how to talk to the center’s competent authorities. 

Article 11: Whoever student will make fun of (or neglect) the level of their classmate nor their 

                   Social rank. 

Article 12: Whoever student who pay the lesser (lower) fees will claim the proof of  

                   payment/receipt from the BTC receptionist the same day of payment otherwise  

                   they will be victim in case of loss. 

Article 13: The price of the student’s card is incorporated in the enrolment fees:  

                   As soon as the students will have their enrolment confirmed by giving honestly  

                   their full identity, will bring 02 Passports Pictures to the BTC Office the next day 

                   and will claim their card just plasticized within seven working days. 
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Article 14: Ten days after the enrolment, the student will not be allowed in the classroom  

                   without identification card and in case of loss, he(she) will pay 1.5$and one  

                   passport picture for getting a new student card. 

Article 15: All the phones must be either off , or silent  during the course and those which will  

                   ring must give out (broadcast) sounds of songs and lessons of the BTC.   

                  Otherwise the phone will be confiscated  and will be remitted after a payment of a  

                  Fine (“amende”) of 0.25$ US. Theses fines must be managed by the Board of 

                  students for a common interest to be communicated to all the students. 

 

Article 16: In the case where all the teachers could not teach( a holiday or improvised 

                  vacation i.e. they are all absent without aware (informing) before , any present  

                  student will claim his(her) monthly fees paid for the training( for the current  

                  month) and the calculation will be done in the following way: The 6$ of fees paid  

                  will be devided by the total of working days of the current month, multiply by the  

                  days of improvised vacations. 

Article 17: Worried to encourage the students to contact other English speakers, the  

                   practical works( assignments) which will be required to him(her) will be taken for  

                   research and will be put back on time as it is required by the teacher. 

                  The student who will not remit his(het) assignment will not participate(attend) the  

                  day’s lesson even if the lesson will be taught by another teacher who will not have 

                  given the assignment concerned. 

Article 18: Having an evangelical character, the Center propose praising and adoration 

                  songs followed by prayer at the beginning and at the end of each lesson.  

                  The management team of the Center think that any student will not feel minded  

                  by these spiritual activities. 

Article 19: One thing stay and remain compulsory: the attendance to the “ENGLISH CLUB 

                  OF EACH SUNDAY on 1P.M. But two things are not compulsory: 1. The morning  

                  devotion( morning prayer) in the Center( from 5:50 to 6:10) for the country’s  

                  peace, the job for our students and teachers jobless and also prayer for individual  

                  request, the vision of the school and for the students. 2. The English Church  

                  Service each Sunday on 2 P.M. 

 

Article 20: The present Internal rules are considered at the date of their signature.  

 
 



35 
 

3.3.4. The Ten Commandments of a wise B.T.C. Student 
 
1. Buy your own IPA pocket dictionary (IPA: stands for International Phonetic 

Alphabet) and have it everywhere. 

2. Learn from whatever is written in English and check your IPA dictionary. 

3. Talk to people in English and teach what you know well to those who know less 

than you. 

4. Sing and write down whatever you learn from English songs; chiefly Christian 

songs. 

5. Pronounce loudly whatever English word/sentence that comes to your mind 

even while alone; 

6. Find an English Coach, be a writer and develop one topic per week and per 

domain; 

7. Be a faithful member of an English Speaking Community/ 

group/club/school/family… 

 

8. Speak English confidently while  fearing  fear.  “The  only  thing  to  fear  is  fear  

itself”. 

9. Listen regularly to radio English broadcasts and watch English 

movies/preaching/sermons/teachings/debates especially Christian ones (Christian 

movies/preaching/sermons/teachings/debates); seek corrections from other 

English speakers and thank them for correcting you. 

 

10. Load and play Gospel English music in your phone, laptop, MP3, flash 

disk…Brief, make a favorable English environment/climate around yourself. 

Breathe English, dream English, Eat English…Live English. “Consider that 
English is a kind of water in which you should live as if you were a kind of 
fish that can only live in that water which is English.” 
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Chapter IV : THE ROLE OF THE BTC IN GOMA’S UNEMPLOYMENT 

DECREASE SINCE ITS CREATION 

4.0. INTRODUCTION 
 
This chapter is the frame of this work. We could not rest before treating this part 

because there is no scientific work without results and conclusion. 

 

As showed in the table below, the BTC Management has done its best to maintain 

young people busy in difficult situations crossed by our Goma City during several 

years i.e. arrival of Rwandan refugees in Eastern DRC, especially in Goma; rural 

exodus of Goma’s contrysides’people due to wars-from Masisi, Rutshuru, Kalehe and 

other surroundings of this area; the Nyiragongo eruption and its economic and social 

consequences since 2002 till now; the M23 fightings with the FARDC in 2012 and 

2013,etc. 

This section will show us the contribution of the BTC in assisting the youth  by 

training them during twelve years and will allow us to analyze its effects in the Goma 

society, regarding employment, joblessness, promoting gender,…even though the 

most of the students run away before ending their level of study. 

 

We also will have to analyze the causes of this massive abandon of these students 

after questioning some students about this case, because some of our classmates 

feel to lose interest in the sooner public defense. 

 

  According to the state above, we are going to analyze our issued data following this 

plan: 

 Abandon causes and rate of the BTC Students; 

 Global success of the BTC Management in graduation; 

 Global success of the BTC Management in the decrease of unemployment; 

 BTC Management in the Promotion of gender; 

 Frequency of the enrolment of students; 

 Recommendations
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4.1. STATISTICS ABOUT THE BTC ACHIEVEMENTS FROM 2001 TO 2013 
 

Year Promotion Enrolled 
(Fem+male) 

Date of  Graduation Number of BTC Students OBSERVATION 
Beginning Ending Male Female Total Employed BTC Teachers 

2001 P1 26 Jan. 01 April  01 03 - 03 01 -  
P2 30 May 01 Sept.01 01 01 02 - -  
P3 25 Sept.01 Dec.01 02 - 02 - -  

2002 P4 31 Jan. 02 Apr. 02 03 - 03 01 -  
P5 40 MAY 02 SEPT. 02 02 - 02 - -  
P6 25 SEPT.02 DEC.02 01 01 02 - -  

2003 P7 20 JAN. 03 APR. 03 06 01 07 - -  
P8 50 MAY 03 SEPT. 03 07 - 07 05 -  
P9 33 SEPT. 03 DEC. 03 04 - 04 - -  

2004 P10 43 JAN. 04 APR.04 06 01 07 01 -  
P11 103 MAY 04 SEPT.04 05 02 07 01 -  
P12 55 SEPT.05 DEC.05 04 01 05 - -  

2005 P13 66 JAN.05 APR.05 04 - 04 04 - Total of them  employed 
P14 102 MAY 05 SEPT.05 07 - 07 - -  
P15 60 SEPT.05 DEC.05 06 - 06 03 -  

2006 P16 70 JAN. 06 APR.06 07 01 08 01 -  
P17 105 MAY 05 SEPT.06 05 - 05 02 -  
P18 40 SEPT. 06 DEC.06 08 - 08 01 -  

2007 P19 70 JAN. 07 APR.07 07 01 08 01 01  
P20 110 MAY 07 SEPT.07 06 02 08 05 -  
P21 80 SEPT.07 DEC.07 08 01 09 - -  

2008 P22 75 JAN.08 APR.08 06 01 07 01 01 Peter /UN 
P23 117 MAY 08 SEPT.08 05 01 06 01 01 Bertin/UN 
P24 81 SEPT.08 DEC.08 08 02 10 - -  

2009 P25 87 JAN.09 APR.09 10 01 11 - -  
P26 120 MAY 09 SEPT.09 11 - 11 01 01 CHUBAKA 
P27 80 SEPT.09 DEC.09 09 - 09 - -  

2010 P28 111 JAN.10 APR.10 12 01 13 03 01 CHAMWAMI and OLIVIER 
P29 90 MAY 10 SEPT.10 10 - 10 06 -  
P30 117 SEPT.10 DEC.2010 11 01 12 04 -  
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2011 P31 115 JAN.11 APR.11 12 01 13 03 02 Andrew and Peach 
P32 151 MAY 11 SEPT.11 13 01 14 02 -  
P33 110 SEPT.11 DEC.11 13 01 14 01 -  

2012 P34 120 JAN.12 APR.12 12 03 15 02 -  
P35 150 MAY 12 SEPT.12 13 02 15 05 -  
P36 130 SEPT.12 DEC.12 15 01 16 - 04 Eliajah,John,Ibrahim,Olivier 

2013 P37 130 JAN.13 APR.13 16 01 17 03 -  
P38 135 MAY 13 SEPT.13 17 01 18 01 -  
P39 140 SEPT.13 DEC.13 18 01 19 04 -  

2014 P40 145 - JAN. 14 18 02 20 05 -  
P41 150 FEBR.14 JUNE 14 30 04 34 - -  

T O T A L 3.538   361 36 397 67 11  
 
Source: BTC archives 

 

General Total of enrolled students since 2001 till now = 3.538 

General Total of graduated students = 397, male graduated students = 361, female graduated students = 36 

Total of Employed graduated students = 67, BTC Teachers from graduated Students = 11. 

                                                 397                                                                                    67+11 
Percentage of graduation =  X 100 = 11, 22 %, Percentage of employment =                X 100 = 19, 65 % 
                                                3.538                                                                                   397 
Percentage of abandon before ending = 100% - 11, 22 % = 88, 78 % 
                                                                            36 
Percentage of female graduated students =            X 100 = 9, 10%  
                                                                            397  

                                                                      361 
Percentage of male graduated students = X 100 = 90, 90 % 
                                                                      397 
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4.2. ANALYSIS AND COMMENTS OF THE STATISTICS ISSUED 
 

4.2.1. Abandon causes and rate of the BTC Students 
 
In the two previous pages it comes out that in twelve years the BTC Management has 

enrolled three thousand five hundred and thirty-eight (3.538) students (female and male) 

but only  three hundred and ninety seven (397) students reached the end of their study’s 

level. 

The percentage of this achievement is 11, 22 % and the one of the abandon is 88,78%. It 

means that the most of the students run away and give up without defending. We tried to 

question some of our comrades who are not ready for defending what could be the 

reasons and they gave the following different answers: 

 Thistly some  recognize that they need to be trained once again for they may 

improve more their knowledge in English; 

 secondly, other are not able to hold a speech in public so they prefer to stay with 

their small knowledge without a certificate or an attestation; 

 In other case, nobody can defend before paying both school fees and defense 

fees. Most of the students are jobless and meet financial matters. 

 One of them told me that he came to be refreshed and doesn’t need a diploma 

because he has many diplomas and a good job. For him the necessary is to 

improve only his English. 

 

In fact, the BTC Management has already made a way to help these two first categories 

of students: “They can defend first and continue to follow the lesson with the next 

promotions being free of charges”. Also, the ten commandments of a wise BTC student 

are a big help to any English speaker. 

 

For the two last categories, it is wise to get the attestation or certificate after the training 

because no one knows his future. May be you can have a good job today but tomorrow it 

will end and you will need to run after vacancy announcement like other unemployed 

people. So it is better to know that only a certificate or diploma can show what you have 

done or studied. Also English has become a very serious condition of being shortlisted in 

big organizations. 
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4.2.2. Global success of the BTC Management in graduation 
 

Only  three hundred and ninety seven (397) on  three thousand five hundred and thirty 

eight (3.538) of BTC students reach the end of their studies i.e. 11,22 %. This rate is not 

enough even if those who run away can also use their knowledge to perform something 

in their life. I know many students of the BTC who are teachers in secondary and High 

schools, other are directors and businessmen but they are useful in their activities by 

sharing what they learnt in English. 

 

To avoid this massive abandon, I thing that the BTC Management would thing about a 

specific precaution of assessing weak students, for example to evaluate them by giving 

them an internal quiz and provide attestation for them. 

 

4.2.3. Global success of the BTC Management in the decrease of 
unemployment 
 
From our table we read that the Employed graduated students are 67  and the BTC 

Teachers from graduated Students  are 11. The total number of them is 78 on 397 i.e. 

19,65%. We encourage the BTC Management to use specific measures in order to 

increase this rate as the comment related to the previous point has been provided. 

4.2.4. BTC Management in the Promotion of gender 
 
From our table, the number of graduated students is 397 and includes 361 male students 

and 36 female students. Their rates are respectively 90,9% and 9,1%.  

 

Nowadays, worldwide the gender is more promoted and the female one is privileged 

because women were a long time under considered by men, even in countries’ 

governments.  In DRC, a law related to the parity has been voted and according to it 

women are called to be competitive beside of men and in all of the social activities. 

Women have to show their abilities in order to be competitive and shortlisted as the men 

are. 

In that case, the BTC Management is striving to promote female gender in order of 9,1% 

and we encourage them to keep on that way. 
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4.2.5. Frequency of the enrolment of students 
 
We have seen in our table that the frequency of students is that we call in French “en dent de 

scie” i.e. the number of students was successively increasing and decreasing monthly. 

  

Some times when we look at the 41 promotions, there promotions which have enrolled 

hundreds students and others have enrolled only twenties. For instance the top of them has 

been the 32nd promotion with 151 students when the lowest of them has been the 7th 

promotion with 20 students. From 20 to 151 students the gap (split) is too big. The average 

of the 41promotions is 3.538 divided by 41, which gives 86 students. May be students are 

many during the vacations and the number decrease at the beginning of the school backing ( 

school term). We also think that this is because English is a third language in DRC after the 

Mather tongues and the French and its study seems very difficult to many people. People in 

our city often say in Swahili: “Asichokijuwa mtu ndiyo kingereza18”.  

 

We can congratulate the BTC Management Team because from the first promotions to the 

last ones the number of students has been increasing. It means that the advertisement is 

well done.  

4.3. RECOMMANDATIONS 
 
We are grateful for God to have performed this study and would like to make some 

recommendation to the BTC Management as we have been mentioning it along the above 

comments. 

The BTC is a great school of languages and looms. It showed within twelve years its true 

color by increasing the number of enrolled students and helping people to get competitive in 

the field of the employment.  

In despite of this, we have some suggestions and recommendations in order to help the BTC 

Management Team in improving the quality of the studies. A part the recommendations given 

in the above sections, we also need that the BTC Management Team may think about these 

aspects: 

 Making partnerships with other International and/or National Centers in whatever 

activities planned can be a help for the BTC organization; 

 

 To create a healthy environment in the classrooms because some candidates 

interested in the BTC Training like some tycoons who are dealing in business, 

                                                        
18 This expression means :“the thing that is difficult for somebody to know is like the English Language” 
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General Directors of High Schools, etc. are shameful to sit in a dusty room. I have 

invited a friend of mine but he refused to attend because of that; 

 

 The Bible Study is one of the activities which attract many people involved in 

preaching, translating, Christian travelers, etc. As a part of The BTC programs, the 

Bible study is done through the Living Rock Ministries (LRM)19. It is better to put a 

part per week a specific lesson, for instance, a Wednesday, when people who are 

interested in the Bible can meet around a theme or a portion of the Bible, debating 

and discussing the Word of God, using commentaries, Bible Dictionaries and other 

documentation. They can pray first and surrender the study under the control of the 

Holy Spirit and when they get out of this meeting, they will be able to preach and 

translate others during church services, to rebuke and correct false teachers because 

they know the key words and the principles of the Bible Teaching; 

 

 Thinking about weak students who relinquish before ending studies, we have 

recommended to organize a specific assessment inside the BTC rooms in order to 

provide them attestations which will help them in their life and so the number of 

graduation will grow up; 

 

 As the BTC has among its target the training in looms, we can recommend them to 

make partnership with some shop works or schools dealing in this because the BTC 

has no enough means( buildings, materials, compounds,…); 

 

 We also recommend the BTC management to promote the feminine enrolment by 

giving them some advantages. For example, they will pay the half of fees required to 

masculine candidates.  

 
Finally, we recommend to the DRC Government to support English Training Centers 

because this language has become a great challenge to the DRC’s development. 

                                                        
19The Living Rock Ministries (LRM-Goma) is an Interdenominational Evangelical English 
Fellowship for Goma English speaking Community. 

This is monolingual Fellowship was initiated by the Director and Founder of the Brotherly Training 
Center along with a group of God’s servants from different denominations in June 2002 after  the 17 
January 2002 volcano eruption in Goma. 

The said Fellowship started gathering as an English Club for the BTC (former BEC) students then the 
idea of spreading the Gospel broke out when the English Club was turned into LRM.  

The LRM vision is to spread the Gospel and reach different people with the Gospel of Christ so as to 
earn Souls for God’s Kingdom. People crowded for Gospel through English. 
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CONCLUSION 

During our research we were asked to talk about English Training Centers and the decrease 

of unemployment in Goma. The case we studied was the one related to the BTC from 2001 

to 2013. We had to search an answer to the question:” why many people still being 

unemployed whereas they are under graduated or graduated?” We wanted to know the 

contribution of the BTC in the President’s program commonly called “Cinq chantiers du 
Chef de l’Etat” and we thought that the BTC English Training is a big stone brought to that 

program. The work is subdivided in four chapters a part the introduction and the conclusion. 

 

To reach the aim of our research, we used documentary technique and statistic analysis 

methods which brought us to the following results: 

 The BTC has trained during twelve years and 41 promotions, three thousand five 
hundred and thirty-eight students (3.538). The top number of enrolled students was 

151 and the least one was 20, so the average number was 87 students i.e. 3.538 

students divided by 41 promotions; 

 The BTC contributes efficiently in decreasing the rate of unemployment by training 3.538 

students during 41 promotions and twelve years( from 2001 to 2013); 

 Among the 3.538 students enrolled, 397 students reached the end and represent a rate 

of 11,22%. The strategy of helping weak students to be simply evaluated could help to 

increase this rate of graduation; 

 The BTC contributed to reduce inequalities between sexes by 9,1% promoting gender 

because 67 of 397 students who graduated were female. We encouraged the BTC 

Management to use some strategies which will make ladies and girls more interested in 

English Language. 

 The male gender took the top position by 361 students graduated on 397 i.e. 90,9 %; 

 

 The BTC favored the decrease of unemployment by 78 employees on 397 i.e. 19,65 %. It 

is evident that many students who are not considered in this number have also been 

employed or created jobs using their knowledge obtained at the BTC.                                                                           

 The percentage of giving up  before having defended is 88,78 % and we gave some 

recommendation that could help to decrease this rate. 

             

Finally, I think that the above results, suggestions and recommendations provided along this 

work will be my contribution to the development of the BTC training in the decrease of the 

rate of unemployment, in Goma in a particular case and in the DRC in general. 
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