
This three hour coaching session is the beginning of our corporate coaching  
process. This is a talkshop (because we’ll be talking), not about  
communication, but about “communicating” between the people and key 
players in your business. We will look at the how the quality of that  
communication actually affects your business performance overall. The  
session is aimed at key  decision makers (CEOs, senior partners or key  
employees) within your enterprise of between 5 to 50 employees. 
 

It is about transforming the models and mindsets that are inherent in the relationships in 
your business; between employees, managers, partners and directors. The workshop is  
tailored to your unique organisational structure and the relationships within.  We have  
created a space for an enquiry and an understanding of the issues and limitations of the 
models and mindsets we use for communicating, both internally to ourselves and   
externally to others, as well with the methods and channels of communication including 
the telephone and video conferencing.   
 
We will show you a new model and mindset for communicating and effective ways of us-
ing different communication channels. This new model of communication will make a  
profound difference to the confidence and self-esteem of your employees, and will  
empower both them and the business in producing better results.  The stakeholders in 
your organisation and your clients will experience a new level of personal satisfaction that 
all to often is lacking in todays professional environments.  

TalkShop |  Communicating in your business to make it 
speak to your customers. 

Ken Hettiarachi, Director of Freedom Works UK – 07736 392100 

Frederic Royer, Director of Frog Telecom – 07864 958190 



Corporate Consulting. Communicating in your 
business to make it speak to your customers. 

Our Coaches  

Kenneth Hettiarachi 
Founder & Director,  
Freedom Works UK 

 
Ken has been leading and perfecting our seminars 
and programmes and coaching leaders for over 6 
years and has a long  history of coaching and  
training. He is also a qualified Shiatsu practitioner  
(Yo-Shiatsu) and travel and adventure club  
organiser. 
 

“Ken is a great coach with a very warm  
personality and extraordinarily good  
communication skills. His workshops are very  
helpful, supporting, moving and interesting. Ken 
has a big talent in coaching and working with  
people. He is an inspiration.” 
 
- Simona Franke Social Worker 

Frederic Royer 
Founder & Director,  

Frog Telecom 
 
Having worked in the Telecoms industry for 20 
years, in 2014 Frédéric Royer created his own  
Telecoms consulting agency in London: Frog  
Telecom specialising in telecom  services and audit.  
With this knowledge and unique insight, Fred 
knows the challenges that clients face on a daily  
basis, plus the questions to ask to take things  
forward and enable clients to communicate  
effectively through using technology. 
 
“Frederic’s company took over our telephone and 
web hosting services a year ago and we have had no 
problems with them at all.  The transition from BT 
was very smooth and when we have had glitches 
they have been available and extremely helpful. I 
would whole-heartedly recommend him and his com-
pany.”  
 
- Elizabeth Marsh, Elizabeth Marsh Floral Design 


