
   
 

Version 1 1 8 July 2016 
 

How to use the Online Linguistic Support (OLS) as a Refugee 
 

The Online Linguistic Support (OLS) has been designed to assist Erasmus+ mobility participants in improving 

their knowledge of the language in which they work, study or volunteer, before and during their stay 

abroad with the Erasmus+ programme. Therefore, some steps in the process may not look relevant for 

refugees. 

This document helps navigating the OLS and guides you through the process. 

 

 
Before starting your language course,  

a short test will allow you to assess your language level.  
The results are confidential. 

 

 

 

Step 1: Get the email invitation 
 

Once selected to use the OLS,  
you receive an invitation email with a login and a password. 

 

 

Step 2: Log in 
 

Note down the login and password from your invitation email. 
Log in to: www.erasmusplusols.eu/login-box/ 

 

 

Step 3: Fill in your profile 
 

Complete your personal profile.  
Then complete your mobility profile with the following: 

 

 Country of mobility:  select the country you currently live in 
 Start date : the current month and year (for example: July 2016) 
 End date:  the same month the year after (for example: July 2017) 
 
This gives you access to the language course for 13 months. 

 

 
 

Step 4: Take the first language test 
 

Take the test and find out what your current language level is.   
If you are an absolute beginner, just click on the "next" button.  

Instructions: The language assessment - User guide for mobility participants 

 

http://erasmusplusols.eu/
http://erasmusplusols.eu/login-box/
http://erasmusplusols.eu/app/uploads/2016/03/PARTICIPANT_User_Guide_LA_EN.pdf
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Step 5: Receive an email notification for your online course 
 

You receive an email notifying you that your language course is available.  
You have 30 days to access your language course with the same credentials as in step 

2. 

 

   

Step 6: Improve your level in the language 
 

Follow the learning path suggested to you, complete the modules  
and take part in the Live Coaching (tutoring sessions, MOOCs, forum).  
 Instructions: Language course - User Guide for Mobility Participants  

   

 

 

Step 7: Get your record of participation 
 

At the end of your language course, you can download your record of participation. 
This record specifies the number of hours that you have spent on the language 

course. 

 

 

Step 8: Take the final language test (optional) 
 

If you wish so, you can check your progress in the language  
and receive a detailed evaluation record.  

You may use this to complete your Europass CV and communicate on your language 
skills while applying for a job or a study programme in the country you have settled in. 

 
 

 

 
More questions? 

Consult the Frequently Asked Questions  
or refer to the other supporting materials on the OLS website.  

 
If you encounter technical problems, click on the Contact us button. 

 

 

https://ec.europa.eu/eusurvey/OLSWebinarForBeneficiaries/management/applyChanges
https://europass.cedefop.europa.eu/en/documents/curriculum-vitae
http://erasmusplusols.eu/faq/
http://erasmusplusols.eu/document-media/
http://erasmusplusols.eu/contact-us/

