
 

 

                                           

 
 

 

About Us 

Laundry Loft was established with our first outlet located at BIGBOX Shopping Mall, Jurong 
East. Our goal is to offer a wide range of quality laundry services, from self-service coin 
laundry laundromat to dry cleaning. Singapore's FIRST full service laundry. 

Located within BIG BOX shopping mall, and with the multitude of malls and MRT in the 
vicinity, LaundryLoft is located in a vibrant and convenient location for all your laundry 
needs! 

  

At LaundryLoft, we offer 24 hours Self Service Coin Laundry Laundromat. This means that 
it is available any time of the day, 7 days a week. 



 

 

Our cosy environment with air-
conditioning helps you stay out of the hot 
weather while doing your laundry! 

We use high quality industrial washers and 
dryers. In addition, equipments are 
cleaned using soda wash once every 2 days 
to remove excess detergent and residue, 
allowing your clothes to always be fresh 
after wash.  

Please note that our machines only accept $1 coins. There is a coin changer available in our 
shop for use.  

 

At LaundryLoft, we offer professional 
Dry Cleaning services. All articles sent in for dry-
cleaning are processed using approved solvent, 
perchloroethylene. 

Drop off and collection of items take place using 
our automated system. The benefits are that you 
can drop off and collect your items 24/7.  

The lead time for dry cleaning is 3 working days 
for clothing, and 4 working days for curtains and 
bedding. Express services are available, for an 
extra charge.  

Have an item that you want to send in but is not listed here? You can contact us at 
8781 2313 to enquire for a quote. 

 

At LaundryLoft, we offer professional wet wash laundry. Items will be wet washed, ironed 
and placed on a hangar or neatly packed, ready for you to pick up. 

Drop off and collection of items take place using our automated system. The benefits are 
that you can drop off and collect your items 24/7.  



 

 

The lead time for dry cleaning is 3 working days for 
clothing, and 4 working days for curtains and 
bedding. Express services are available, for an extra 
charge.  
 
Have an item that you want to send in but is not 
listed here? You can contact us at 8781 2313 to 
enquire for a quote.  

 

At LaundryLoft, for customers who 

just want to have their items ironed, 

we offer ironing-only services. 

Drop off and collection of items 

take place using our automated 

system. The benefits are that you can 

drop off and collect your items 24/7.  

The lead time for ironing is 3 working 

days. 

Please take note of the terms and 

conditions. 

Terms and Conditions: 

By using Laundry Loft @ Big Box Pte Ltd Services, you hereby agree to the following terms and 

conditions 

1. No liability can be accepted for defects, damages, shrinkage or colour fading arising 

during washing and drying processes.   The Shop is also not responsible for defects or 

damages rising due to inappropriate pre-treatment/treatment by the customer before 

sending the articles to The Shop. 

2. No liability can be accepted for articles attached with inappropriate sequins, pearls, 

beads, buttons or any accessories which might melt, dissolve or discolour after the 

cleaning process. The Shop can not be held responsible for loss or damage of buttons, 

ornaments or anything left in pockets or any other parts of the article. 



 

 

3. No liability can be accepted for defects, damages, shrinkage or colour fading to clothing 

due to unsuitability for machine washing and drying by dryer. It is the customer’s 

responsibility to ensure items are suitable for the  cleaning processes offered by  the 

equipment in The Shop. 

4. The customer will be liable for repair charges for any damage  arising from misuse of the 

equipment in The Shop. 

5. It is the customers responsibility not to mix clothing that will transfer colour. 

6. Price are subject to change without prior notice. 

10% Discount for big box members! 

Big Box members get to enjoy 10% off base price for all items* dropped of at our automatic 

counters all year long! Only available at our Jurong East Branch!  

Not a member? You can sign up at any information counter @ BIG BOX or online here for free! 

*Excluding Express Services 

 

 

Address: 1 Venture Avenue Singapore #01-14A,  BIGBOX 

Nearest MRT: Jurong East MRT (EW24 & NS1). Access through J-walk bridge via JEM and 

then through BIG BOX. Located outside BIG BOX, beside Munchy.BOX 

Telephone: +65 8781 2313 

    E-mail:      service@laundryloft.sg 

Website:     www.laundryloft.sg 

http://www.bigbox.com.sg/shop/membership/
mailto:service@laundryloft.sg
http://www.laundryloft.sg/

