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Interviews Morgane 24 y.o Saumya, 23 y.o Naïloth 27 y.o Stéphanie 34 
y.o 

The market 
1.1 

Well diversified Lot of choices for all 
skin types 

Affordable, but 
not many 
products for 
dark skin 

Don’t really 
like creams, 
no opinion 

1.2 
Expectations 

Hydrate dry skin Good quality, make 
your body soft and  
hydrated 

Moisturisation, 
nourishment. 

Nourishing, 
good smell 
and non-
sticky 

1.3  
Main criteria 

Nourishing light 
cream, don’t’ like 
stickiness need 
much hydration 

Good brand and good 
results 

Adapted to 
atopic skin, no 
glycerin  

Same as 
before 

1.4 
Satisfaction with 
the market 

Yes, found my 
perfect cream and 
good 
diversification 

Satisfied, but haven’t 
find the cream that will 
hydrate my body all 
day long 

Yes, found my 
perfect crem 

Yes, lot of 
choices 

1.5 
Meliorating the 
offer 

Price More bio creams The containing 
capacity 

No opinion 

The product they 
use 
2.1 

Cattier Mixa Topicrème for 
atopic skin 

Garnier of 
Lipikar 

2.2 
Why 

Nourishing with 
Shea buter but 
light 

parents buy it, good 
for al skin types 

extremely dry 
and sensitive 
skin 

Good 
price/quality 
ratio 

The brand 
Garnier 
3.1 

Cattier Mixa Topicrème Garnier 

3.2 Cattier,Nivea, 
Garnier, Dove 

Ultra doux, Le petit 
Marseillais, Mixa 

Mixa bébé, 
Bioderma, 
Dexeryl, Vichy, 
HT27, 
Chlorane,  
Garnier 

Garnier, 
Somatoline, 
Lipikar, BB 
creams 

3.3 
Knowledge of 
Garnier 

Yes Yes Yes Yes 

3.4 
Knowledge body 
inten 7d 

No No No No 

3.5 
Those they use 

Mostly cattier, 
Nivea sometimes 

None None None 

3.6 
Which animal 
Garnier 

Sheep. Sheep are 
calm and eat grass 
(green) 

Lion, because of the 
colours 

Rabbit, 
because of the 
softness 

None 



3.7 
First thing to 
mind about 
Garnier  

Looks OK, never 
really used it. 

Good brand, extended 
range (hair, body, etc.) 

Reliable, White 
people mostly 

Teenager 
cream 

3.8 
Difference 
Garnier to usual 
brand 

Price. Mine 
expensive, high 
quality 

The price Trust in 
Topicrème 
because of 
specialisation. 
Garnier is all 
over the place 

I don’t like the 
textures, they 
are too 
greasy/sticky 

The product 
specifically 
4.1 

Cream, Garnier, 
Natural, Hydrating, 
Green, Women. 
Like colour, smell, 
but not bottle 

Interesting concept, I 
like it 

Don’t like the 
colour; cheap 
products, baby 
products 

I like the 
packaging 

4.2 
Understanding of 
the product  

Natural, good for 
skin and hydrating 

A cream which 
hydrates the body for 
7d 

Supposed to 
hydrate skin for 
7d 

Nourishes the 
skin in 7 days 

4.3 
Opinion of the 
range 

Good, for every 
taste 

Interesting, well 
thought 

Useless Good 

4.4 
Opinion of the 
promise 

Ambitious, weird, 
don’t believe it. 
How can it stays 
hydrated after 
shower? Skin gets 
extremely dry 

Have to be proved, 
but good idea 

Don’t believe. 
What kind of 
chemicals 
allows cream to 
stay 7d after 
showering 
every day? 

To be proven 

4.5 
Opinion of the 
packaging  

Pretty, eye-
catching 

Not a fan, too green, 
need more dynamic 
colours 

See above Pretty 

4.6 
Opinion of the 
ingredients 

Garnier uses 
natural ingredients 
so OK 

Aloe Vera is healthy 
so very good point 

No opinion 
(heavy distrust) 

Trendy 
ingredients 

What keeps you 
from buying a 
cream 
5.1 

Price, or too 
ambitious 
promises 

The price and the 
needs of my body 

Price, 
hydroquinone, 
not for dry skin 

Price 

5.2 
Intent of 
purchase 

No Yes No No 

5.3 
Why 

Distrust The concept, I must 
try 

Distrust I don’t really 
like Garnier 

5.4 
Quantitative 
usage of body 
cream 

Everyday Everyday Everyday Only in the 
summer 

 


