
My name is Naïloth, a 27 year old African girl searching for a man. I hate foolishness, and scams 

(laugh.) I am a consultant for Oberthur in the electronic money sector. I use a moisturising body 

cream daily, and I buy them in pharmacies or drugstores. 

1- The Market :  

 
- What do you think about the current moisturizing body products on the market? 

 It is affordable (except when you’re poor). And there is not much products adapted to 

dark skin (or other non-Caucasian skin tone) in hypermarkets and supermarkets. We 

have to buy good moisturizing creams in specialised shops, which are expensive.  

 

-  What do you expect of a moisturising body cream? 

 Moisturization, nourishment most of all. I don’t need much else such as anti-luvembu 

(spots). 

 

- What are your main criteria? 

 I found my perfect cream so nothing anymore. But before, it needed to be adapted to 

atopic skins and don’t contain much glycerine. 

 

- Are you satisfied with the existing body creams on the market? 

 Yes. 

- If no, why ? 

- If yes, why ? 

 As I said, I found the cream that is perfect for my skin. 

 

- If we were to meliorate the current offer, what would it be? 

 The capacity of the bottles. Often, it’s not enough. 

 

 2) Range of product used : 
 

- What type of cream do you use? 

 I use Topicreme for atopic skins. 

- Why ? 

 I have a very dry and sensitive skin, so it hydrates it perfectly and it soothes it. 

 

3) The brand  - Garnier:  
- What is the first brand of body cream that comes to your mind ? 

 Topicreme 

 

- What are the brands that you know ? Can you cite them ? 

 Mixa bébé, Bioderma, Dexeryl, Vichy, HT27, Chlorane,  Garnier 

 

- Do you know the brand Garnier ? 

 Yes 

 

- Do you know Garnier Body Intensive 7d ? 

 No 



- What is or what are those you use ? 

 Topicreme (as I’ve said many times) 

 

- To which animal would you associate the brand Garnier to ? 

 Rabbit, because of the softness 

 

- What comes to your mind when we talk about Garnier ? (positive or negative) 

 Reliable, White people 

 

- Compared to your usual brand, what differentiates it to Garnier ?  

 I trust Topicreme more because they are really specialised in body products, while 

Garnier has too much stuff to be really performant in one. 

 

4) Specific stimuli introduction :  
- show the Garnier Body Intensiv 7d* Do a brain storm 

- What do you like? What don’t you like? 

 I don’t like the colour; it makes me think of cheap products, baby products (cheap ones), an 

cleaning products even. 

- What do you understand of the products? 

 That it is supposed to hydrate the skin for 7d.  

 

- What do you think of the range? 

 Useless 

 

- What do you think of the 7d promise? 

 I don’t believe it? How can a body cream lasts for 7 days if you shower every day? What kind 

of chemicals would make a body cream resist soap? 

 

 Of the packaging ? 

 

 Of the ingredients ?  […] 

 

5) Questions spécifiques  

 
- What would keep you from buying body creams? 

 More than 25€ for a cream, hydroquinone, and if the cream is not specially for dry skin. 

 

- If you were to find this product in stores, would you buy it? 

 No 

 

- Why ? Why not ? 

 I don’t trust the concept of a 7d hydratation . My skin is way too dry. And the composition 

too. 

- How often do you use body creams? (Quanti) 

 Everyday 


