
info: at 1:33:39
Welcome to Qantas Chat. An agent will be with you shortly.

Your current position in queue is:3
system: at 1:39:47
Please wait to submit your question until we connect you with one of our agents.
system: at 1:39:58
Please wait to submit your question until we connect you with one of our agents.
info: at 1:35:39
All our agents are currently assisting others. Thanks for your patience we'll be with you shortly.

Your current position in queue is:1
info: at 1:35:52
You are now chatting with Jhen
info: at 1:35:52
Please type your enquiry below and click 'send'
Jhen : at 1:35:59
Hello, you are chatting with Jhen , a Qantas chat agent. How may I assist you today?
Jhen : at 1:37:52
You are connected to a Qantas agent. Type your inquiry and press send.
marion barbier: at 1:42:54
Hello! There was an issue with my chat. I was in the middle of a conversation with Loveleen and the
chat ended.. I don't know if it is possible to talk to this person again. If it is not possible, I would be
happy that you help me. My first name is Marion and my last name Barbier. My booking number is
marion barbier: at 1:43:05
6I5Y6P
Jhen : at 1:39:09
Good morning, Marion. I'd be happy to help you today, can you please confirm your query?
marion barbier: at 1:44:18
I was trying to have a quote for my retur flight. I would like to change it. Loveleen was about to tell
me the cost
marion barbier: at 1:44:43
for flight QF8419 connecting with QF8073 departing Sydney 17th Aug, both flights operated by
Emirates
marion barbier: at 1:45:31
I saw there were a couple of flight on this date at 3.50pm, 6.20pm and 9.10pm for example. I was
hoping to pay the lowest fare possible.
marion barbier: at 1:46:26
Could you please give me a quote for the flight that I mention above as well as other flights options. I
would like to have the price including the changing fee and service fee
Jhen : at 1:42:18
Sure, thanks for confirming. Let me check that for you, one moment please.
marion barbier: at 1:49:28
thank you very much.
Jhen : at 1:44:48
You're welcome.
Jhen : at 1:59:50
Please bear with me, while I look into this for you.
marion barbier: at 2:06:41
Im still here wating for you quotes :)
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Jhen : at 2:03:47
Thank you for waiting. I'll be with you in just a moment.
Jhen : at 2:05:47
I'm sorry for the delay. I'll be right with you.
Jhen : at 2:07:47
I will be right with you.
Jhen : at 2:09:47
Thank you for waiting. I'll be with you in just a moment.
Jhen : at 2:11:47
I'm sorry for the delay. I'll be right with you.
Jhen : at 2:13:47
I will be right with you.
Jhen : at 2:17:08
I'm sorry for the delay. I'll be right with you.
Jhen : at 2:17:53
Please give me more time as I'm still checking the fare for you.
marion barbier: at 2:23:30
ok. Meanwhile can you tell me how much i will get back if i cancel my flight by deducing the fee to
cancel?
Jhen : at 2:20:37
Thank you for waiting. I'll be with you in just a moment.
Jhen : at 2:22:22
If you will cancel the ticket, you will be charged EUR150.00 for the Cancellation Fee.
marion barbier: at 2:29:24
ok an ddo you know how much i will get back? I dont know how much was my return flight.
marion barbier: at 2:29:40
i just know the total cost
Jhen : at 2:26:45
I will be right with you.
Jhen : at 2:28:45
Thank you for waiting. I'll be with you in just a moment.
Jhen : at 2:31:32
The amount of refund that you will be getting if you are to cancel your ticket is, EUR513.00.
marion barbier: at 2:38:16
did you already deduce the cancellation fee from the amount?
marion barbier: at 2:38:40
or will it be 513-150 euros
Jhen : at 2:33:44
Yes, Marion.
marion barbier: at 2:38:51
ok thank you
marion barbier: at 2:39:11
Are you still processing the quotes ?
Jhen : at 2:34:32
Are you happy to proceed with the cancellation?
marion barbier: at 2:40:04
No i just wanted to compare different options. I would liek to have also the quotes for the flight.
Jhen : at 2:35:33
Sure, please give me more time.
marion barbier: at 2:40:33
ok

https://server.lon.liveperson.net/hc/30553209/?cmd=file&file=chatSta...

2 sur 4 24/01/2017 04:04



Jhen : at 2:37:39
I'm sorry for the delay. I'll be right with you.
Jhen : at 2:39:39
I will be right with you.
Jhen : at 2:41:39
Thank you for waiting. I'll be with you in just a moment.
Jhen : at 2:43:39
I will be right with you.
Jhen : at 2:45:39
I'm sorry for the delay. I'll be right with you.
Jhen : at 2:47:47
Thank you for waiting. I'll be with you in just a moment.
Jhen : at 2:48:56
Just a moment please.
Jhen : at 2:51:18
Thank you for your patience. For changing your return flight, there will be a Change fee of
AUD71.00, a Service fee AUD80.00 and a fare difference of AUD756.00. Would you like to proceed?
Jhen : at 2:53:26
I haven't heard from you for a while.  Do you still require assistance?
marion barbier: at 2:59:30
I don't undesrtand how it is possible that the fare difference is AUD756. Is it the lowest fare that you
got on the 17Th from Sydney to Paris?
marion barbier: at 2:59:56
I think it is wrong....
marion barbier: at 3:00:59
Your colleague found a flight for AUD256,53 including fee.
Jhen : at 2:56:16
Yes, that is the cheapest fare for 17th of August. That is a Flex fare as there is no available Saver fare.
Jhen : at 2:56:36
Fares are subject to availability.
marion barbier: at 3:01:46
it was an hour ago !
marion barbier: at 3:02:11
Just when i started to talk to you
marion barbier: at 3:05:16
Are you sure you do not make mistake? Your colleague checked the flight QF1 QF8073 on the 17Th
and the fare difference was $256.53. Then she was looking at other options on this date to check if
there were a more attractive price.
Jhen : at 3:00:22
Upon checking the availability, that is the cheapest fare available. Will we push through with the
change of date or cancellation?
marion barbier: at 3:07:34
Today, I just wanted to know the different options and I did not want to take decision right now
because I was hoping to have more quotes.
marion barbier: at 3:08:07
If i do any change or if i cancel my flight through your chat do i pay the same service fee than on the
phone?
Jhen : at 3:04:32
If you change your flight, the Service Fee will be the same either via chat or phone. For cancellation,
you will not be charged for a Service Fee.
Jhen : at 3:07:04
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I haven't heard from you for a while.  Do you still require assistance?
marion barbier: at 3:14:56
no thank you for the information
Jhen : at 3:10:02
Sorry we couldn't finish our chat. As I haven't heard from you for some time, I'm going to close this
chat.  If you need any assistance in the future, please do not hesitate to chat with us again.
info: at 3:10:06
The chat session is now closed.
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