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If you are having trouble with your Mac and not able to determine the 

actual problem, then you should consult experts at Mac OS technical 

support number to have an instant guidance. Most of the time, it gets 

difficult to know whether there is software problem or hardware issue. 

Before troubleshooting the hardware, you need to fix the software 

issues.  

 

If the problem occurs in one application only, like one application is not 

responding or showing unexpected issues, here opening the application 
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with default settings could help you to fix the problem. If this solution 

does not help then try the steps given below- 

 

 You need to endure that you are using the updated version of the 

software. Verify it with the manufacturer if the product is offered 

by a third party.    

 

 Try creating a new document or replace your document with a 

backup, in case the issue occurs while using a specific document. 

It might be possible that the document is damaged or corrupted, 

try testing with either a new file or a known-good file. 

 

 You can also try to drag the application to the Trash and reinstall 

it in case the issue persists. Most of the Apple applications could 

get reinstalled if they have been included with your computer. 

Here, you are required to restore iLife disc that came with the 

computer.  

 

If the issue occurs in various applications, or in Mac OS X, for instance, 

you are not able to work with any of the application available on your 

device. Here, you must try the following solution to fix the problem. 

 

The foremost test that you can try is to check if the issue affects a 

different user account on your Mac. Each user account has its modified 

preferences and other items kept in its home directory. You'll first need 

to create an additional user if one does not already exist.  Then, log out 

of the current user and test the issue in the new user account. 

 

 Select “System Preference” from the Apple menu.   

 

 Then, you need to select “Accounts” from the View menu. 

 

 Now, simply click "+". 

 

 Here, you are required to give the new user a name and short 

name. 

 



 Click the Password tab, and give the user a password in Mac 

OS X v10.3 or earlier only 

  

 Click Security in Mac OS X v10.3 or earlier only 

 

 Choose the checkbox for "Allow the user to administer this 

computer". This makes the user account an administrator. 

 

 

 At last, you need to click “OK”, or quit “System Preferences”. 

 

 

For additional help and support, it is advisable to contact our customer 

service at +1-877-708-3372. We are an independent technical support 

service works to simplify your problems and issues related to Mac. We 

are available round the clock to deliver best guidance and support to the 

users of Mac as soon as possible. We offer Mac OS technical support 

phone number that will help you to catch out technical support easily 

without any trouble. 
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