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CASE STUDY

Westworld is an American science-�ction television series based on the similarly 
titled �lm from Michael Crichton (1973). Written by Jonathan Nolan and Lisa Joy, 
the highly anticipated show transports us into a future world in which the 
android-technology is extremely developed. Wealthy people can pay to be 
immersed in an amusement park called « Westworld », a wild-west themed 
narrative. “Live without limits”, the slogan of the park truly embodies the fact that 
guests can do whatever they want in this imaginary world without any reactions 
from the hosts, designed to be harmless. But the robots, programmed to please the 
guests, have evolved an almost real arti�cial consciousness, and it will drive them 
to realize that their world is a living nightmare...

The goal of a futuristic show is to give us a glimpse of what our world could 
become. What is interesting is that Westworld is making conjectures about the 
future and it explores how these may pay out. Also, the show provides a vision of 
the emerging bio-technologies which start to gain consciousness, and pursue 
their desire to become free. In addition, it deals with the main question of “what 
de�nes humanity”. The producers made a philosophical exploration of 
consciousness, creation and destruction.

The whole show is designed around a series of dualities: the androids and the 
human guests, the benevolence and the cruelty of their behavior, the beautiful 
western and the cold programming center and the alternation of past and present 
events. There are various elements that qualify Westworld as a postmodern show, 
and notably because of the key concepts of the show: it plays with our notions of 
reality, but also with morality. Throughout the show, the audience keeps 
wondering what is real and what is fake; the arti�cially created population in the 
park are programmed to perform and act as if they were completely human. The 
newcomers, or the guests, enter this world, this constructed reality for their 
enjoyment and ful�l all of their desires. Thus, it questions their morality, because 
their interaction with the imaginary world is often very violent. Taking into 
consideration that the arti�cial hosts present such a perfect human-likeliness 
make it hard to conceive the atrocities done against them.

HBO’s marketing team designed an immersive website with an interactive cam-
paign that aimed to reproduce the imaginary world. The producers, Jonathan 
Nolan and Lisa Joy believed that the series o�ered them an opportunity to actua-
lize the park in the real world. This genuine interactive campaign promoted the 
story of Westworld, and it pushed its community to identify with the universe. The 
user experience was highly immersive, the audience could see what the guests in 
the show had �rst seen: it embodied the self-recognition as well as the identi�ca-
tion with the protagonists of the series. The website drove Westworld’s experience 
to a whole new level, with an interactive host that guided its user through a previ-
sualisation of its stay in the park, with the price to pay etc.

The campaign went further: as the series progressed, fans had the opportunity to 
unlock additional content with Easter eggs. Indeed, the users had the opportunity 
to speak with The Aeden chatbot and learn hidden messages. The use of a realistic 
theme-park site is a representation of the series’ DNA, it shows how innovative the 
brand can be. Moreover, this experience helped to advertise the series because of 
the fact that it drove the fans to spread the concept around them, for the great suc-
cess of the show. Indeed, this kind of immersion produces strong feelings that the 
fan community wants to share with others, as a participative experience. 

However this is not the only extension of the show, as HBO created an installation 
at the San Diego and New York Comic-Con. The attraction gave fans the 
opportunity to be fully immersed inside the �ctional company, Delos Inc. of the 
Westworld theme park. There was a lot of features that helped the guest to live a 
true experience of identi�cation: a person evaluation with a company 
psychologist, interactions with actors and a visit of the show’s Saloon.

 The individualized experience was further reinforced by the fact that a very small 
number of people were allowed in the space at any given time, it embodied the 
idea of the show that “Westworld is a high-end experience that only the very few 
can go through”. 

This kind of project is an interesting tool that had a big impact on the series’ 
marketing. Allowing the fans to become decision-makers and leads of their own 
customized stories is very much like the show’s main theme: choice. 

The success of the show is also largely due to its very strong social media presence, 
alongside with the use of varying social media platforms. All the platforms were 
used to post videos, trailers and hints about the show. The marketing strategy of 
HBO’s team on social Medias was very e�cient, because the audience had the 
chance to be part of an experience. Communicating with the brand makes you feel 
special and important thus more inclined to recommend the show to other 
people, the interaction on twitter is extremely dynamic with a lot of tweets and 
retweets. Their team was responsive, they worked in a clever way to encourage the 
audience to be involved in the online interaction but also to contribute to theories. 
It is clear that the show’s mysterious storyline is perfect to be debated about 
online, and it became a cultural object of discussion and theorization. I think that 
taking advantage of the social networks to emphasize this aspect is brilliant. 
Additionally, the actors from the show promoted it on their own personal pro�les, 
and as a result it reached an even larger public. 

It is interesting to take into consideration other shows or movies that deal with the 
same concepts as Westworld, to be able to compare them and analyze their 
di�erences. Westworld’s main theme is the anticipation of our future. Blade Runner 
(1982) directed by Ridley Scott can be seen as an element of comparison as it is 
similar in many ways, for example with the technological advancement of arti�cial 
intelligence and the question of what makes us human. These two works could be 
viewed together because in both shows we eventually sympathize with the 
androids. In di�erent ways, they deal with a dystopian future; Westworld with the 
creation of hosts and Blade Runner with their extinction. However in Blade Runner, 
the androids are the human’s problem, whereas in Westworld, it is the humans who 
are the androids problem. I think that the series is narrated through a di�erent 
point of view and this is what makes it di�erent from the other shows. 

In addition, the notion of reality in Westworld is interesting, and there are several 
contemporary �lms that concern this issue; particularly The Matrix (1999) and The 
Truman Show (1998). These movies deal with the status of reality as opposed to 
illusion with the omnipresence of the virtual. When watching these �lms, we are 
watching a show within a show; in both of those �lms, the main characters 
discover that their life is an illusion, and they wake up to a much di�erent reality 
than what they used to live in. Westworld is very similar yet it has something 
unique that distinguishes it from The Matrix and The Truman Show. It is not a truth 
hidden behind an imaginary world that emerges and shatters it but rather the 
imaginary world itself that turns into a nightmare.

The opening credits :     https://www.youtube.com/watch?v=elkHuRROPfk

The opening credits of Westworld are designed in a way that is both simple and 
symbolic. We can notice that every image can be interpreted as two things at once, 
it emphasizes the idea that nothing is quite as it seems, exactly like the robots’ 
perfect resemblance to humans. The opening credits are built around this contrast 
of two genres that don’t belong to the same era: the industrial, clean robotic 
science �ction with geometrical circles and square and on the other side the 
western cow-boy world with guns, dust, dirt, bounty hunters, and pioneers. The 
opening credits transcribe very well these two sides with a sleek and minimalistic 
style, although it has elements of the wild-west. In fact, this contrast of the two 
worlds produces a tension that is an important element in the series and it is in the 
same way the symbol of the di�erence between the human and the robot. 

In addition, the circle that surrounds the robotic body is an icon of the Vitruvian 
Man from Leonardo Da Vinci that represents the formation of human being, and in 
Westworld it embodies the idea that hosts are becoming more and more human. 
The bodies shown in these opening credits produce an aspect of coldness and 
mechanics, similarly to the naked bodies of the robots in the show. There are also 
the needles that construct eyes with a white industrial liquid; we can see in those 
eyes the re�ection of western landscapes, as the jump-o� between the two worlds. 
Furthermore, we can notice some more interesting details; two bodies being 
intimate and sensual, followed by a gun �ring. These two elements illustrate two 
core ideas of the Westworld Park: sex and violence. And in fact, it is the symbol of 
one of the memorable phrases from the show, adapted from Shakespeare’s Romeo 
and Juliet: “These violent delights have violent ends”.

There are a few concepts which are key to understand the storytelling of the show. 
The cultural continuity is an important notion that is conveyed through Westworld: 
we can recognize several �lmic references. Starting with the original movie, 
Westworld that contains the same storyline. We could also quote I, Robot, which 
embodies the idea of the android rebellion. On the one hand, using a mythology is 
important to function as a narrative. In Westworld we can relate to the myth of the 
android that acquires consciousness, and it allows us to establish a link with the 
storytelling. On the other hand, the show is innovative with a concept that 
presents an intriguing spectacle of humans interacting with androids in an 
imaginary and amoral environment. In fact, the park is the embodiment of an 
utopian world where people can do whatever they want. With Westworld, the fact 
that the directors approached the show from the point of view of the hosts 
introduced a huge change and an interesting insight on the robots, 
psychologically. It led to a dark view of humanity with all the vices, temptations 
and exploitations in the narrative. 

In addition, the generation e�ect is crucial; Westworld works across di�erent age 
groups, for those who have seen the original 1973 movie and also for younger 
people who liked the I, Robot movie for example.  The narrative is also very 
accessible in the way that it will please people who want to see an action series, a 
western series, but also those who like a good science �ction or futuristic series. A 
good story combined with a visual language produces a sense of fascination.

Westworld contains a lot of references to other universes and it is what makes a 
good storytelling. First of all, we can recognize many quotes from Shakespeare: 
“For in that sleep, what dreams may come”. It is a quote from Hamlet and it 
represents the concept of Westworld; hosts die repeatedly as entertainment for 
the guests, but when they come back to life they can still remember the traumas as 
dreams. Furthermore, we can see during the show that there are many references 
to Alice’s Adventures in Wonderland speci�cally with the protagonist, Dolores. She 
is the embodiment of the lost girl, and the park is changing her reality. Along with 
those references, we can clearly see that the music illustrates the dark theme of the 
series; we can hear “Black Hole Sun” from Soundgarden and “Paint it black” by the 
Rolling Stones. Both of those songs paint their scenes with a dark cast exactly like 
Westworld. Some elements of myth are also represented in the show, such as the 
plot around the maze and the snake which is the symbol of wisdom and unseen 
knowledge. As Elsaesser emphasizes in his Access for all analysis, it is important for 
a show to be “hybrid in its provenance and at the same time have deep 
mythological roots”. If we look at Westworld, all of the references that are present 
function as a narrative and it allows more values, things and signs to the show.

Intellectual Accessible

Sophisticated Emotional

- The �rst core notion of Westworld is its intellectual aspect: it brings the question 
that deals with the position of the arti�cial intelligence in our world. The series also 
explores and questions the AI and the potential emergence of consciousness. In 
addition, our world is getting closer and closer to the experience of the series, thus 
it raises awareness about the potential dangers of arti�cial intelligence. 

- Emotionally speaking, the duality between the wild west and the science-�ction 
genre provokes sensibility, it truly immerses the audience in a particular experience. 
Each host is built around his emotional history, making it more real and the distinct 
perspective of Westworld focusing on the hosts allows us to feel empathy for the 
characters and to identify with them. 

- The show is very accessible because it deals with a large variety of themes: the Wild 
West, science-�ction, action… Furthermore, it targets a large audience from any 
group of age, with the generation e�ect: it pleases those who have seen the �rst 
movie and the others who have not. The good narrative and the various themes 
make the show accessible.

- However it is a show that is sophisticated and exclusive, it contains a lot of hidden 
meanings, references to high culture and it has a deep, complicated story. It is a 
series that can be discussed and interpreted di�erently, with di�erent theories and 
concepts.

Westworld deals with the problem of unpredictable machines. It predicts a 
futuristic, dystopian world that raises awareness in today’s society, speci�cally the 
dangers of arti�cial intelligence that concern human life. We are facing a 
post-human reality where humans are rebelled against. The story of Westworld 
proposes a future where our lives will be changed by the progress of science and 
technology, with another de�nition of what it is to be human. If we think about it, 
the robot Sophia designed by Hanson Robotics is very reminiscent of the androids 
in the show. Her creators are con�dent that the future of arti�cial intelligence and 
robotics are something very much similar to what Westworld shows us. It has 
become not only a show, but also a cultural element that is theorized and 
experienced through installations and immersive websites. Westworld is a 
phenomenon, a product of our time that connects with the audience through its 
style. The whole series is a contemporary show which proposes a prediction of what 
our world could become, and who knows, it might be as close as Blade Runner in 
predicting the future as a dystopian world. 
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