
CHARGING 
GUEST’S
CREDIT CARDS



Why would Stripe be useful to me?

This functionality allows you to charge your guest's credit card, when the charge is not performed by the sales channel, e.g. Booking.com and 
HomeAway.

You as the owner or property manager are the merchant of record. This means that you will be responsible for receiving the money taken via 
Stripe and you will get access to the money immediately. 

Where does Stripe operate?
Stripe accepts payments in 135 currencies and accepts clients from 25 countries.
The service is available in the 25 countries. Click the below link to see the full list.

https://stripe.com/global

 

https://stripe.com/global


Setting up Stripe in Rentals United

Setting up Stripe payments in Rentals United
1. Log into Rentals United (a mandatory step to finish setting up your Stripe account)
2. Click the link provided by Rentals United to register in Stripe and authorize Rentals United to make transactions using your newly created Stripe 

account.

The following Form should display:



3. Fill in the registration Form. 

If you already have a Stripe account, please click on the top right corner link ‘Already have a Stripe Account’ to sign in. 



4. Submit the Form: 

Once you are done, you should get redirected to Rentals United and account connection confirmation will be presented. If you see the Rentals 
United login page - please log back in. It is required to finish setting up the Stripe account. Once successfully created, Rentals United is 
authorized to take payments on your behalf.

5. Activate your account in Stripe

Follow the instructions from the email received after creating the account. Additionally, you have to activate your newly created account - in 
order to do that, simply go to this page http://dashboard.stripe.com/account/details. Here fill in additional information about your business. 

http://dashboard.stripe.com/account/details


6. Start Charging for bookings!

In Rentals United, charging guest credit cards is available on the Booking page - Use the ‘Add Payment’ button and select the desired % of booking value 
to be charged: 

1. 2.



What happens next?

For new Stripe clients:
Once you have registered, it doesn’t take long to be accepted. Stripe will create an account and redirect you to their website, providing an authorization code 
in response.

You will be allocated a Stripe user ID and Rentals United will save this user ID automatically to your Stripe set up.

For existing Stripe clients:
If you already have a Stripe account, go to the “My Services” area of Rentals United and find Stripe as a service.  Follow the on-screen instructions.

You then login to Stripe and the two systems connect. 

Once the connection is made, you’ll be ready to use Stripe through Rentals United.



Rentals United costs for the Connection to Stripe
Rentals United will charge 1.95 euros per transaction
This will be automatically added to your monthly invoicing and charged accordingly.

Stripe Fees
You will be paying a separate fee directly to Stripe and their fees are outlined here:
https://stripe.com/es/pricing

Transfers and Payments

Payments for reservations are taken by Stripe via the Rentals United platform. Only the first successful payment is withheld for 7 - 10 days but after this, you 
can set the release date of the funds when it’s convenient to you.

Further information on transfers and payments can be found here:
https://support.stripe.com/topics/transfers-and-deposits

Released funds will be sent directly to your chosen bank account.

https://stripe.com/es/pricing
https://support.stripe.com/topics/transfers-and-deposits


Your bookings will be charged in the currency of your booked property in Rentals United (if you see property prices in EUR, Rentals United will ask Stripe to 
charge the amount in EUR). 
In case you have set a different payout currency in Stripe, Stripe will perform currency exchange based on their FX exchange rates. The money charged will 
be paid out according to your Stripe account settings. 

If the ‘Add payment’  button is not visible please make sure that the:
● Reservation has proper guest email address filled in;
● Reservation is in status ‘Confirmed’
● Departure date has not yet passed

In some cases the following errors may appear while charging:
● Credit card has expired - please enter a valid credit card
● Other error - please contact Rentals United. 



Declined, failed payments and Chargebacks

Stripe will inform you via your dashboard of any issues with payments, disputes or chargebacks. 
Details on charges, refunds etc. can be found in Stripe’s support area or via the link below:

https://support.stripe.com/topics/charges-and-refunds

Errors when taking payments
If a card is invalid or cannot be charged for any reason, Stripe will inform you via your user dashboard.
You will need to take action as per Stripe’s instructions via their support area. 

https://support.stripe.com/topics/charges-and-refunds


Support
Stripe offers comprehensive support and an SLA (Service Level Agreement) of 24 hours. They also offer full online support via the link below:

https://support.stripe.com/

https://support.stripe.com/

