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KA2 Strategic partnership
Based on analyses of a research 
and evaluation conducted during 
a KA1 Erasmus project, we came 
to the conclusion that within all 
the countries that were involved 
LONELINESS is a shared common 
issue, which we all think is difficult 
to deal with due to various 
objective reasons.
Loneliness is a bigger problem 
than simply an emotional 
experience.  Research shows that 
loneliness and social isolation are 
harmful to our health.

To improve our work and methodology 
connected to this topic, we decided to 
develop a KA2 Strategic partnership, 
which would give us the opportunity to 
work together on innovative methods 
and tools to educate our adult learn-
ers (social workers) with competences 
on how to overcome loneliness on the 
emotional and social level. Together 
we would like to develop new training 
modules and tools to tackle the issue of 
loneliness together with our European 
partners (Macedonia, Czech, Spain, 
Hungary, France and Belgium)
 
Within this newsletter we hope to 
inform you about our developments 
during our two year project. This is our 
first newsletter, as an introduction for 
our partners and the topic loneliness.  



The Budapest Methodological Centre of So-
cial Policy and Its Institutions (BMSZKI) is the 
homeless service provider of Budapest Mu-
nicipality. It was established in 1993 provid-
ing service at ‘only’ 8 sites back then. Since 
then, significant changes have occurred in 
BMSZKI’s life almost every year: new ser-
vices have been established, others have 
been shut down, transformed or expanded.
The professional activities of the Institution 
have also been continuously changing. We 
have made a great effort to ensure the high-
est quality of services for vulnerable people 
who have lost their dignity and have turned to 
us for help. We have developed a methodolo-
gy of needs assessment for homeless peo-
ple. We have established a special profes-
sional network in order to solve issues related 
to housing, health care, addiction and social 
home admission efficiently. We have differ-
entiated the profiles of our services based on 
the needs of homeless people; services were 
adapted to the demands that arose.

Introduction The hungary

As I mentioned at the meeting, Hungary is 
still a family-oriented society. If You have a 
family around You will not get in trouble, but 
as soon as You fall out of the net of Your 
family You get very vulnerable. That means 
that we still work like tribes: we take care 
of our own tribe-members, but don’t care 
much about the rest. There are not too many 
services for lonely people. If You are not 
strong enough to keep or build relationships 
You can easily find Yourself in the middle of 
nowhere. As soon as there are many ways 
to lose Your support as a family-member 
(beeing weird, different, mentally ill) it is very 
hard to build other kind of relations, unless 
You find a group where similar people meet. 
But as we know there are several situations 
which just don’t let You to become a member 
of a group, like disability or some shame-
ful illness, or just beeing old or homeless. I 
think we should develop ways to find those 
lonely people who are not visible yet.In our 
homeless services the usual problem is not 
loneliness but crowdedness. At some shel-
ters there are dozens of people living togeth-
er in one room. Still they could be lonely but 
fortunately my experience is that these peo-
ple help eachother even if they are in a bad 
situation.

Trainingmodules that Hungary will focus on: 

*Part 1 Awareness            Different levels of loneliness
             Communication tools
*Part 3 Upscaling network          Sustainable relationsaNnA

Loneliness in Budapest



IntrOduction Spain
RAIS is an organisation existing so that no 
one lives on the Street. We are a social initia-
tive entity, nonprofit, independent, plural and 
state-wide organization, created in 1998. We 
are moved by the certainty that it is possible 
to eradicate homelessness. We provide ser-
vices with a rights-based approach in four 
main areas: Housing, Health, Employment 
and Discrimination. We also do research and 
advocacy to fight structural causes of home-
lessness.
In 2014 we launched the Habitat programme, 
the first and largest Housing First programme 
in Spain, which currently serves more than 
300 clients in 16 cities across the country. 

LonelineSs in Spain

Personally, I would define loneliness as the 
feeling of being alone when confronting life 
challenges or when willing to share joy.
In Spain we often use the concept of “un-
wanted loneliness” to express that it is a 
situation or feeling that a person is not ac-
tually looking for. Unwanted loneliness is a 
subjective experience of dissatisfaction with 
the amount or quality of relations that the in-
dividual has with other people. In that sense, 
loneliness is different to isolation, which is an 
objective situation of lack of social relations or 
contact with other people.

PALOmA
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trainingmodules that Spain will focus on:

- Part 1 Awareness                      Recogniton
- Part 2 Uprading selfesteem      Transforming negative       
                       feeling to positive 
- Part 3 Upscaling network          Family connections
              Sustainable relations            



Introduction the NetherlanDs
HVO is an organisation that offers care, 
guidance and care to people who want to 
get back in control of their own lives. Discus 
is a department of HVO and rents apart-
ments to homeless people with support 
for living. Discus is based on the American 
model “Housing First”. All the clients have a 
background of psychiatry and addiction and 
often lived on the streets for many years. 
Everything that Discus aims to achieve is 
through the engagement, knowledge and 
the tailormade approach of each employee.
The Discus vision is a combination of the 
strenght-based model, the eight Housing 
First principles and the Discus DNA. They 
are inseparable and reinforce the whole. 
The DNA contains passion, involvement, 
equivalence, flexibility, creativity and party. 
Discus encourages out-of-the-box thinking 
and continues where others stop. 

LonelineSs in AmsteRdam

In Amsterdam the feeling of being lonely is 
growing every year. During the population 
screening in 2016 13 % is severe lonely, 
and next to that 35% feels a little bit lonely. 
A common thread is that loneliness is often 
not recognized and dealt with. Often, 
people face urgent problems, for instance 
lack in income or debts, which cause a lot 
of work for a social worker. 
Something that makes things more difficult, 
is the taboo on loneliness. Both clients and 
social workers may find it difficult to discuss 
the topic of loneliness, because it suddenly 
affirms that someone is lonely. It then be-
comes a problem in need of a 
solution, while ready made solutions may 
not be available. 

Everyone is aware that loneliness is a com-
plex problem. Once people receive the keys 
to their house, they are no longer part of the 
homeless community, but neither do they 
feel immediately part of the rest of society, 
where every one, looking from an outsider’s 
perspective, seems so very  successful. 

Loneliness is a deep rooted emotion, a 
feeling of not belonging, of being less wor-
thy than others. One can meet other people 
on a daily basis, and yet feel lonely. It takes 
more than a buddy or an activity in a 
community centre to change that.  
 

trainingmodules that THE NethErLAnds 
will focus on:

- Part 1 Awareness                      Copng with reality
- Part 3 Upscaling network         Relation with the 
         neighborhood
-Part 4 Meaning in life                 Positive health            
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Introduction BelGiuM
Geert and Renaud work together in the 
Housing First Belgium LAB. They both man-
aged a local housing first project and, now, 
they try to develop Housing First in whole 
Belgium. They imagine that another world is 
possible and that loneliness isn’t an obliga-
tion for former homeless people. 
What’s the currency/slogan of The Housing 
First Belgium LAB ? : “They didn’t know 
that was impossible, so they did”
But, finally, who’s Geert and who’s Renaud 
? You’ll find the answer on the next newslet-
ter  

trainingmodules that THE BeLgium 
will focus on:

- Part 3 Upscaling network Relation with the 
                                               neighborhood
- Part 4 Meaning in life           Sickness / addiction
- Part 5 Restoring dreams Focus on future 
                                               perspectives
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Introduction Czech RepuBlic 

PSH is the umbrella organization and was 
found in 2013 to promote the idea of the right 
to housing and to influence the political and 
legislative processes in the field of social and 
affordable housing. Great attention has been 
paid to activities related to the creation of 
the Social Housing Act. Currently the main 
activities are focused on sharing know-how 
among PSH members (nowadays PSH has 
42 institutional and 60 individual members), 
organizing some educational programmes 
(for example Housing first approach autumn 
school) and consulting for municipalities in 
the implementation of locally oriented afford-
able housing programs.

Loneliness is the nearly hidden phenomenon 
in our country and there is almost no public 
discussion on the topic, though a lot of social 
workers and professionals dealing with men-
tal diseases, drug addictions and homeless-
ness know that feeling lone is very big barrier 
to change the life in positive way. And who 
do some housing program, knows that loneli-
ness is incompatible with the feeling of home 
ant it could the risk of loss of housing.
PSH has felt that engaging the project is a 
big opportunity to start serious discussion 
about the loneliness in wide context, share 
the knowledge and useful tools how to tackle 
it and learn something from our partners. In 
the beginning we addressed our members 
and several of them agreed to cooperate in 
the project, offer their experience and applied 
procedures and test the new ones. There is 
a great demand for the new things, and it 
is hard to choose the most important ones. 
Nevertheless, it seems to be crucial to recog-
nize the depth of loneliness, to strengthen cli-
ents to be a part of community (and educate 
the neighbour community in open-minded 
acceptance) and support to build sustainable 
and equal relations.

LonelineSs in CZECH RebuBLIC

trainingmodules that THE CZeCH RepUblic
will focus on:

- Part 1 Awareness       Recognition
- Part 2 Upgrading selfesteem    Social skills
- Part 3 Upscaling network         Relations with the 
                                                    neighborhood
-Part 5 Restoring dreams           Focus on future 
                                                    perspectives
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Introduction MACadOnIA

LonelineSs in CZECH RebuBLIC

Civil association “KINDNESS”   actively 
works to provide aid to homeless, socially 
disadvantaged families, single parents, weak 
and elderly persons on national level. Most of 
the activities are been conducted in the capi-
tal where half of the country population lives. 
But, occasionally we have activities in the 
rest of the country.. Our areas of activity are 
welfare, social inclusion, giving humanitarian 
aid to the poor in food, clothes, material and 
services. We plan to establish a Center for 
socially and professional reintegration which 
will help us to become most active stake-
holder in the process reintegration of socially 
disadvantaged citizens of the country.
Our Civic association is predominantly en-
gaged on the voluntary basis. In the contin-
uous activates in the past, we have had 110 
volunteers yearly

LoNeliNess in SkOpJE

For us loneliness is a phenomenon that has 
yet to be addressed by the wider audience. 
During our everyday visits we often get in 
contact with people who are lonely and in 
need of company and conversation more 
than in need of food. As an organization 
within our activities this will be an additional 
challenge that we need to fully face up and 
give our own personal contribution to reduc-
ing loneliness. We think that our country is 
not yet aware of this phenomenon, although 
exist some present activities in the care of 
the elderly.

trainingmodules that THE MACADONIA
will focus on:

- Part 2 Upgrading selfesteem          Social skills
                                                          Transforming 
                                                          negative feelings
- Part 3 Upscaling network            Family connection
- Part 5 Restoring dreams            Focus on future 
                                                          perspectives
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First devices. But for now the structure will be 
offered by the french association  AURORE from 
Paris.

This association is part of a medical social 
group ( with 4 others associations and 1 hospi-
tal) which rules the Housing First (or « Un chez 
soi d’abord) in Paris. Each Housing First device 
in France is carried by a  local medical social 
group and all these medical social groups work 
together under the coordination of the french 
state.

Three persons came in Amsterdam for the first 
transnational meeting and are the contactper-
sons for the differents topics:
Linda BOUTERA , from Housing First in Tou-
louse, cares about the training module.
Mathilde FERRIER, from Housing First in Lille, 
cares about research and dissemination.
Angela PRATI, from Housing First in Lille, cares 
about financial outcomes.

The loneliness is an important subject in 
France.
According to a national rapport of Fondation de 
France 
, one french on ten is on a loneliness situation. 
So loneliness concerns 5 million of french peo-
ple.

According to our medical and social workers 
experience in the french Housing Firt pro-
gramms, a lot of people we are cary on are 
experimented the loneliness. The clients don’t 
have a supporting network around them  be-
cause of a lot of reasons as living on the street, 
addictions, enter in individual flat…. Some of 
them are and feel really alone.
Our mission is to help people to develop their 
wellness being , their social network and in-
tegration on the city… The question of tackle 
loneliness is a central point in our professional 
support.

Even if the french groups don’t know yet how 
to stayed involved together in the ERAMUS + 
projet, we started to work on it.

And we started to collect differents tools we 
already work with every day : meetings, artis-
tic and cultural activities, well being moments, 
recovery action plans...

We also would experiment the Erasmus project 
on a national scale, using the french Housing 
First network and coordination. This could 
multiply the numbers of professionals and users 
who could be involved in the training and the 
research.

Introduction FRANCE

LOneLiNeSs in FRANCE
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trainingmodules that THE France
will focus on:

- Part 3 Upscaling network             Relations with the                  
             neighborhood
- Part 4 Meaning in life                    Sickness / addiction
- Part 5 Restoring dreams          Focus on future 
                                                        perspectives
 



trainingmodules that THE France
will focus on:

- Part 3 Upscaling network             Relations with the                  
             neighborhood
- Part 4 Meaning in life                    Sickness / addiction
- Part 5 Restoring dreams          Focus on future 
                                                        perspectives
 


