
	
Thank you for your interest in our walks as part of the Dour Festival. Before you can save the 
necessary data, please read the following. Without your consent for the use of your data, in 
particular for insurance purposes, we will not be able to validate your registration. 
 

1. Person responsible for the processing of personal data 
 
The person responsible for the processing of personal data is the Tourism Federation of the 
Province of Hainaut, whose offices are located at 31 rue des Clercs, 7000 Mons, registered 
with the Crossroads Bank for Enterprises under number BE0407 138890. 
 

2. Purpose of the data processing operation 
2.1. Purposes 

 
The Hainaut Province Tourism Federation processes personal data for the following 
purposes: 
§ organization of a bike ride during the Dour Festival 2019 
§ participant insurance 
§ promotion of other walks or itineraries in the Province of Hainaut 
§ statistics 
 
The data collected in this context are not used for any other purpose. 
 
In accordance with the above, and except if it is necessary to communicate personal data to 
companies whose intervention as third party service providers on behalf and under the 
control of the person in charge is required for the above-mentioned purposes, the Fédération 
du Tourisme de la Province de Hainaut will not transmit the personal data collected in this 
context, or sell, rent or trade them with any organization or entity, unless you have been 
informed in advance and have given your explicit consent or unless required by law, for 
example in legal proceedings. 
 

2.2. Legal basis of the processing operation 
 
The legal basis for the above-mentioned processing carried out by the Hainaut Province 
Tourism Federation is consent (Article 6(1)(a) RGPD). 
 
 

3. Data processed 
3.1 Categories of data processed 

 
When registering for our guided tour, we must process the following personal data: name, 
first name, country of residence, e-mail address, mobile phone number. 

 
3.2. Data source 

 
Personal data are derived from the registration, by the person wishing to register for the 
walk, of his or her name, first name, country of residence, mobile phone number and e-mail 
address in the registration fields at the bottom of the organization's website. 
 
 

3.3 Mandatory nature of data collection 
 
Data collection is mandatory to notify participants of any changes and to remind them of their 
participation. 
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3.4. Automated decision making 
 
The processing does not provide for automated decision-making. 
 
 

4. Persons concerned 
 
The data processing concerns only people who wish to register for the guided bike ride as 
part of the Dour Festival. 
 

5. Data recipients 
5.1. Categories of recipients 

 
The recipients of the data are: 
§ DEMO ASBL 
§ IDEA 
§ Federation of Tourism of the Province of Hainaut 
 

5.2. Transfer of data outside the EEA 
 

No data transfers outside the European Economic Area are carried out. 
 
 

6. Data retention period 
 
Your personal data are only kept for the duration of your newsletter subscription. Once the 
subscription period has expired, personal data are deleted, subject to the application of other 
laws in force. 
 

7. Safety and security 
 
In order to prevent, as far as possible, any unauthorised access to the personal data 
collected in this context, the Fédération du Tourisme de la Province de Hainaut ASBL has 
developed security and organisational procedures. These procedures concern both the 
collection and storage of these data. 
 

8. Your rights 
 
As a person directly concerned by the processing of your personal data, you have the right to 
ask the controller for access to your personal data, for their correction or deletion, or for a 
limitation of the processing, and for the right to data portability. 
 
In addition, you have the right to withdraw your consent at any time, but this does not 
affect the lawfulness of the processing operation based on the consent given before the 
withdrawal of the consent. 
 

8.1. Contact details of the Data Protection Officer 
 
The Data Protection Officer (DPO) of the Hainaut Provincial Tourism Federation is your 
contact person for any request to exercise your rights with regard to this processing. 
 
You can contact him at  
 

- by phone at: 065/36.04.64 during the following hours: Monday to Friday from 9am to 
12pm and from 1pm to 4pm. 



- by e-mail to the following address; axel.dieu@hainaut.be  
- by ordinary mail to the following address: 

 
Federation of Tourism of the Province of Hainaut ASBL 
To the attention of Mr. Axel Dieu 
 Data Protection Officer 
rue des Clercs 31 
7000 Mons 
 

8.2. Complaint to the supervisory authority 
  
If, after contacting us, you believe that your rights over your data are not being respected, 
you have the right to file a complaint with the Data Protection Authority (DPA). 
 

Data Protection AuthorityRue de 
 la Presse 35  
1000 Brussels 
 
Phone: +32 (0)2 274 48 00Fax 
: +32 (0)2 274 48 35E-mail 
: contact(at)apd-gba.be 
URL: https://www.autoriteprotectiondonnees.be  

 
9. Consent 

 
The subscriber declares that he/she is aware of the above and  
 

¨ authorises the Hainaut Provincial Tourism Federation to process its personal data for 
the organisation of the guided tour as part of the Dour Festival, in particular for 
organisational, insurance and statistical purposes. 
 

¨ authorizes the Federation of Tourism of the Province of Hainaut to process its 
personal data for the sending of its newsletter as part of the promotion of cycling 
tours and itineraries in the Province of Hainaut. 
 

¨ does not authorize the Hainaut Province Tourism Federation to process its personal 
data. 

 
If you give your consent, you can participate in our walk and/or receive our newsletter. If you 
refuse to give your consent, we thank you for your interest in our tours, but we are unable to 
respond to your request. 
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